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Introduction

Floral Park, which is located in the northern tip of Santa Ana, is noted as one the smallest residential areas to live, in the heart of Orange County California today. Located within walking distance to Fisher Park and Morrison Park, Floral Park largely defines itself through their large 1920s-era mansions, beautiful tree-lined streets, glamorous sprawling ranch houses on oversized lots, and strong neighborhood associations. Nationally recognized as the “Neighborhood of the Year” in 2005, Floral Park is situated along the streets of Memory Lane, 17th Street, Broadway, and Flower Street, and currently have thirty-five homes registered as historical landmarks. The Floral Park Neighborhood Association constantly does work to preserve the character and beauty of the neighborhood and provide a sense of community and tradition to its residents.
The city first began to develop during the early 1920s, soon after the fight of World War I. As the weary soldiers began to return home, many sweethearts decided to to make plans, buy a house, and raise a family in Floral Park. These couples have brought with them a vision and a goal that one day they would reside in a beautiful French Norman and English Tudor cottages, colorful Spanish Colonial villas, and dignified Italianate homes. During the long years of the 1920s, many soldiers were astonished when the streetscapes of Floral Park grew from an occasional large ranch house among the orange, avocado and walnut groves to sections of single-family homes in a variety of romantic styles. Spanish Colonial Revival houses, with their red tile roofs and softly colored stucco exteriors, were becoming more popular during that time. The early American designs, such as Federal, Cape Cod and Georgian, added to the rich variety of the neighborhood. As the neighborhood continually grew in the 1930s and early 1940s, many large buildings were beginning to have large light-filled rooms, sliding glass doors to back yards, patios, and an open horizontal floor plan. Garages, often attached to the house, became necessary as more families had two cars. 
Despite the city’s rich and unique history, one thing that makes Floral Park really special is how each neighborhood is required to attend monthly meetings and social gatherings such as, New Neighbor Mixers, 4th of July Freedom Fest, Summer Concert, and Winter Holiday event. In addition, the community would host ‘home and garden tours’ to visitors outside Santa Ana to raise money for charities, community parades, and holiday concerts. It is known that the home prices in Floral Park are usually in the range of up to a million dollars today. These mansions would size from about 1,200 to 4,000 square feet, with lots from 6,000 to 20,000 square feet. In some cases, many generations of families would live on the same street, or just a few blocks away from their son or mother-in-law. Therefore Floral Park residents have a strong and profound sense of community that everyone in the neighborhood would know each other very well, and that everyone would look out for each other’s backs and belongings. Jack Fisher Park, named after a decorated World War I veteran, would commonly be a central gathering spot for many residents in Floral Park. It is where outdoor concerts are held and where school-age children bounce around on the playground equipment. Many children would attend Santiago Elementary, Willard Intermediate, and Santa Ana High School in the Santa Ana Unified School District. Outside of Floral Park, many residents and families would participate in outdoor activities and cultural landmarks in Santa Ana, such as the Bowers Museum, Discovery Science Center, and the Santa Ana Zoo. 

Although Floral Park does have its luxurious homes and stunning historical landmarks, the city also has its few drawbacks. Many residents would argue that traffic is one the biggest problem in the district of Floral Park because many motorists would take shortcuts through residential street to avoid bigger and more congested streets nearby. Others would argue that diversity is beginning to be a huge problem in the area. It is known today that Floral Park consist of 85 percent Caucasian and 10 percent Asian-Americans. Although Whites do make up the majority of Floral Park, many residents agree that the city is still very diverse because of how people are willing accept other people for who they are despite the ongoing high presence of Caucasian residents residing within the community of Floral Park today.

Crime and Policing in Santa Ana


As far as statistics go for crime in the area we were unable to receive accurate data for our neighborhood of Floral Park. However, it is important to look at the city as a whole to see what kind of context the neighborhood is located in as well as to view the overall crime trends of the city. Santa Ana has a stigma about it these days that crime is prevalent throughout the city. However, when we entered Floral Park, which is admittedly an upper class neighborhood, there were virtually no signs of crime besides an occasional tagging on the very outskirts of the neighborhood. After looking at the following data our conclusions were that most of the crime that does occur in our neighborhood is largely property based.

The best source of information on crime in Santa Ana is their annual report which includes data provided by the FBI Uniform Crime Reports. In the 2005 edition of the annual report total crime is presented from 1991 to 2005. The trend is an overall decline from 1991 to about 1998 when the crime levels out at the lower to mid 30 ranges per 100,000 people. In 2003 the crime per 100,000 people was set at 33.17 and rose in 2004 and 2005 to 33.89 and 34.77 respectively. When looking at the graph provided it is easy to see that since the early 90’s the city has experienced a large amount of crime reduction and has stayed somewhat steady since the late 90’s. The level seems to move only slightly every year beginning in 2001. 

In terms of what kind of crime is being committed the report displays a graph of the distribution of part 1 crimes for 2005. Property crimes dominate the graph with theft and auto theft taking up 74.9% of part 1 crimes. In terms of violent crime, aggravated assault is the most prevalent at 9.1%, followed by robbery at 5.3%. As you can see from this division, property crimes definitely occur much more frequently than any form of violent crime. Through the observations we made of our neighborhood we concluded that the type of crime most likely to occur would be property crimes.  Since the neighborhood was an upper class area with a sense of security, it suggests that if any crime were to be committed the likelihood is that it would be geared towards larceny or auto theft rather than aggravated assault or robbery. 

The police department has divided Santa Ana into four policing districts each with its own set of personnel. Floral Park is located in the Northeast policing district. As presented on the Santa Ana Police Department website, in the Northeast section of the city the officers are dedicated to community oriented policing. This style of policing brings the department closer with the individual needs of people in the community and has officers performing more service roles. This is important to note since this has an affect on Floral Park and may be a significant factor in keeping that section of the city free from property crime, and violent crime as well. 

Three Levels of Social Control


As presented by Bursik and Grasmick in their book Neighborhoods and Crime, Albert Hunter in 1985 developed three levels of social control that are very relevant to Floral Park. These social control levels are layers which have the ability to guide activity within a neighborhood and block crime related activity.  The first level of social control, the private level, is the hardest to observe and we experienced that in our neighborhood as well. However, there were some examples in the area such as mothers walking their children on the sidewalk to the park. Another example which would be considered borderline parochial control is the fact that there is a group called the Mothers of Floral Park who organize events for children. This shows an active involvement in children’s lives in the families. This proves to be an effective social control in that by taking interest and devoting time to being in a child’s life brings with it the lessons that parents teach children about what is right and wrong.

We found the most evidence for the parochial level of social control. This was most effectively represented by the Floral Park Neighborhood Association. As you can see from their website, the association is highly developed in that they plan activities for the community, hold meetings often, maintain the historic quality of the community, and bring neighbors together through various programs. There was also evidence of a community watch program in the neighborhood that is supported by the neighborhood association. In addition, there are many links on the website to various services and a list of numbers for whom to call in case of certain situations, which include the Santa Ana Police Department and other city agencies. In the newsletter produced by the association there are listings for businesses that neighbors approve of suggesting that the same types of service businesses enter the neighborhood which restricts the number of outsiders entering. The evidence for school or religious institution involvement in the neighborhood is limited since all the facilities either lie outside the neighborhood or on the very outskirts. 

In terms of public levels of social control there was limited evidence observed. While we were in Floral Park we did not see any police presence. However, as stated in the section above the department is interested in community oriented policing for this area and therefore suggests that the neighborhood has somewhat close ties with the Santa Ana PD. Since the website had a large listing of numbers through which residents could attain services from a wide variety of city agencies it suggests that there is no lack of resources made available to Floral Park. 

Social and Physical Disorder

The security of Floral Park is further advanced by the lack of visible social disorder and physical disorder in the streets. Wesley Skogan, in his book titled Disorder and Decline: Crime and the Spiral of Decay in American Neighborhoods, states the fact that when forms of disorder are present in a neighborhood it can lead to demoralization of the residents to improve the neighborhood. By having the two types of disorder it inhibits neighborhood relationships and therefore leads to high amounts of residents moving in and then leaving.

In Floral Park there were no visible signs of classic social disorder which entails loitering, public drunkenness, and other forms of individual activity that brings down the quality of the neighborhood. Physical disorder was very low as well. There was barely any trash on the sides of the streets. The streets themselves were extremely well maintained with grassy dividers separating them. The neighborhood landscaping was very well put together and neat. It was only when entering the outskirts of the community that the physical quality of the area declined. There was a stark difference between the types of streets outside the community than inside. For example, after leaving Floral Park the lampposts switch from the elaborate old English style posts back to the very basic style. The amount of street disrepair and trash also increased significantly. 

Relative Deprivation Theory
A theory that explains low crime rates in Floral Park is Relative Deprivation, which is the experience of being deprived of something to which one thinks he is entitled to (Walker & Smith 2001). The individuals in the race perceive the inequality and gives rise to deviant behavior by them (Hipp 2007).  A more specific theory for this kind of inequality deviance is the consolidated inequality theory. The consolidated inequality theory states that inequality and the ascribed status of race leads to strong feelings of injustice and a violent deviant response (Hipp 2007). In other words when there is inequality of status between different races in the neighborhood, there will be a deviant or violent response from the race that feel that it is unjust that they should suffer while the other race does not. This theory specifically looks at the inequality between races in races (Hipp 2007).

The general racial makeup of Floral Park is mostly Caucasian residents, as they make up roughly 85% of the neighborhood of the area. Along with Caucasians Floral Park consists of  0.2% Blacks, 1% Native American, 10% Asian, and 5% Other. Along with the racial makeup of the neighborhood, most of the residents at Floral Park are all upper class residents. Hence, although there is also homogeneity of Caucasian, at the same time the races all share a common status. Thus there seems to be no sense of deviance between races in this neighborhood of Floral Park.

Social Distance Theory
Floral Park is a neighborhood with an intense feeling of camaraderie and that everyone is looking out for the well-being of each other. This is a characteristic that is extremely uncommon to the general Santa Ana atmosphere. What holds this neighborhood together better than any other in Santa Ana is the idea of social distance. The members of this community are frequently interacting at neighborhood recipe exchanges, home and garden tours, monthly meetings, and other events which keep each member of the community in active communication with one another. It would be a fair assumption to say almost everyone in Floral Park at least knows the neighbors on either side of them if not further. There is not the reduced interaction between groups that one would observe in other parts of Santa Ana. The reason that this area has lower crime and violence is in part due to this interaction principle. 
Members of Floral Park share the characteristic of respect for their community. This area is made up of higher priced well maintained homes, quaint tree lined streets, and the absence of poverty or gangs. Therefore in comparison to other stereotypical parts of the city, this is an upper class area. Many homes in this area have even been deemed historical landmarks, so one can’t help but feel respect for the area. Other members of the neighborhood have no reason to deface property because they work hard to maintain their homes just like their neighbors. People come from outside the city to tour these homes and gardens of Floral Park thus further increasing in the community a general feeling of respect. Property crime is therefore reduced because people from outside the community can more easily commit crimes in their own neighborhoods. There is no way that a Floral Park resident will burglarize or vandalize another Floral Park resident’s home. The level of respect is too high. Another reason why Floral Park has reduced crime rates is because of the close ties between neighbors and recognizing who is not a Floral Park resident. Thus the idea of supervision plays a key role in protecting these residents from property crimes especially. These residents are not barred inside their homes with all the blinds shut and a blanket over their heads. These are residents who are out socializing with neighbors and working in their popularized gardens. Therefore it is easy to keep a guard on other homes and what cars drive through the historical neighborhood. If a neighbor is on vacation, the others do not all of a sudden develop tunnel vision and ignore the home. These residents are wide eyed and protective of their beautiful homes. 

Routine Activities Theory

According to the defining features of the Routine Activities Theory, there is a combination of three factors which explain why crime occurs. In the case of the low crime neighborhood of Floral Park it defines why crime does not occur. The first prong of this theory states that there must be a motivated offender(s) (Hipp 2007). After driving around Floral Park and researching its history there was a lack of motivated offenders in the area. These community members have much too high a respect for one another that there would be an extremely low chance for one community member to commit a crime against another community member. However Floral Park is surrounded by a perimeter of broken down apartment complexes, liquor stores, car repair shops, and other scenes of severely unkempt residences. Thus this surrounding area breeds motivated offenders that could easily come into the neighborhood. 


The second prong requires there to be suitable targets for the motivated offenders to commit crimes against (Hipp 2007). This is the prong that could hold the most weight for why there is some crime, although still at much lower rates than the rest of Santa Ana. The area of Floral Park has homes that are selling in upwards of $1 million. It is a well kept area and several homes are considered historical landmarks. Therefore in order to live in this area one must be relatively well off in order to both purchase the house and maintain it. That in addition means that since these people are well off they will also have other nice material possessions such as expensive cars. This is where Floral Park receives its minimal crime levels. Property crimes would be highly more frequent than violent crimes, yet still substantially lower than property crimes in other parts of Santa Ana. It goes without saying that wealthy people have nice things that poorer people would want to illegitimately obtain for themselves. 

Lastly this theory rounds up that crime occurs when there is an absence of guardians (Hipp 2007). These guardians can be represented by actual adults watching over their kids, watching over the general area knowing who belongs and who does not, security measures such burglar alarms or high gates, or frequent police patrol. For Floral Park almost every home observed had a guardian in the form of a sign out front warning that the home was equipped with a security system. Some homes had gates but they were more for cosmetic aesthetics rather than keeping people out. Members of this community have often lived here much of their adult lives and therefore are relatively familiar with who lives in the area and who does not. They are able to keep a watch from their homes and protect the entire neighborhood. There are also a number of residents who are out working in their lawns and gardens. Floral Park has a home and garden tour for the public and thus keep their gardens well manicured for these events. It would be difficult for someone to commit a crime with the number of residents out in the front of their yards not intentionally keeping watch, but still act as a guardian to the community. The combination of all three prongs aid to explain why this neighborhood has a much lower instance of crime than the rest of the surrounding Santa Ana. Floral Park residents provide a guardianship over the neighborhood and the residents themselves are not motivated to commit crimes. The only reason there is still some crime is the fact that wealthy homeowners are suitable targets. Luckily for this community several other factors help inhibit the level of dangerous crime in the area.
Strain Theory

An explanation for the lack of crime in the neighborhood park is the anomie/strain theory originally created by Emile Durkheim. The theory states that the gap between the culture’s norms about what constitutes success in life and the culture’s norms about the appropriate ways to achieve the goals (Hipp 2007). In other words, the reason why people commit “deviant” acts is because they cannot reach their goal without committing deviance. In anomie/strain, there are also different modes of adaptation. These modes of adaptation explain how people go about achieving their goals and what their goals look like to society. The modes of adaptation are: Conformity, innovation, ritualism, retreatism, and rebellion. As the words may imply, rebellion and retreatism are ways of adaptation that is done in a deviant way to achieve the goal, and which society considers the goal deviant.  Ritualism is carried out in a normal way, but the end goal is not seen by society as normal. The last two modes of adaptation are conformity and innovation which the goals are seen as good by society. The only difference that separates these two are the ways in which the people carry it out. Innovation is done in an illegitimate way, while conformity is done in a legitimate way.


The residents of Floral Park are mostly upper middle class citizens. Thus, for them to be ritualists and retreatists does not make sense. The adaptations that best fits the residents of Floral Park are conformity and innovation. However, for the people of Floral Park to be innovationists does not make sense, because innovationists get to their place of status through illegitimate means. Thus, Conformity is the best description for the people of Floral Park. Conformists, in that they have gone about their means through legitimate ways and have reached a legitimate goal.

Conclusion

Based on physical observation and current trends it is likely that the low levels of crime will remain constant in the friendly community of Floral Park. Due to community interaction, social controls, respect for the neighborhood and careful watch over the community the residents in this area of Santa Ana should feel safe that their homes and families will stay safe. The neighborhood was established decades ago and still holds the same integrity and community oriented traditions from long ago. Respect for one another and each other’s homes will help the community remain strong even if the surrounding communities weaken due to high crime. The neighborhood of Floral Park looks and feels as pristine as the day the homes were first built and the residential support will help keep Floral Park on the map as the neighborhood with a substantially reduced level of both property and violent crimes.
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