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Introduction 
 

Over the last half-century, new pressures have challenged the traditional purpose 

of higher education (AAC&U, 2012). On one hand, the purpose of colleges and 

universities tend to reproduce what the larger society is expecting of them. On the other 

hand, one would also argue that they should be aiming for more ideal contributions to the 

commonwealth society (Bok, 2013). That conundrum has posed persistent dilemma about 

the goals of higher education (DeVitis, 2013; Hacker & Driefus, 2011; Selingo, 2013). 

Historically, many scholars worldwide have reported that undergraduate students 

expect colleges and universities to give them the necessary tools they need to find a job, 

to better understand themselves as people, and to gain new knowledge to further make 

the world a better place in our society (Bui, 2002; Henderson-King & Smith, 2006). 

Though this ambition has been increasingly focused on employment and money, this 

altruistic and possibly romantic view of student purpose is not the complete picture. 

Notably, for some students, the primary purpose of undergraduate education may be 

focused on extrinsic factors (e.g., to attend graduate school, to secure and/or to prepare 

for a future career), while for others, it may be primarily motivated by intrinsic or 

personal reasons (e.g., to gain new knowledge, to meet new friends) (Chan, Brown, & 

Ludlow, 2014). Despite current institutional moves to enhance higher-level learning 

outcomes among college students, such as, critical thinking, communication, and problem 

solving (Keeling & Hersh, 2012), limited studies have explored students’ goals and 

purposes for attending higher education and to what extent undergraduates, specifically 

two-year community college students, would develop discipline-specific skills and 

attributes (e.g., tolerance, compassion) at the completion of an associate’s degree. 
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Conventionally, this research examines the goals and purposes of pursuing an 

associate’s degree in American society from the perspective of (a) higher education 

institutions and (b) undergraduate students. Specifically, this research explores the 

relationship between cultural capital and social capital on low-income students’ 

motivation and educational aspiration to pursue an associate’s degree at Bunker Hill 

Community College. The conceptual framework guiding this study is presented below. 
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The conceptual framework in Figure I illustrates socioeconomic status (SES), 

such as, parents’ educational level and family income, affect student’s educational 

outcomes (e.g., achievement, expectation, and attainment), which in turn affects their 

desire to pursue higher education in American society. Furthermore, the conceptual 

framework portrays that cultural capital and social capital are two additional variables 

aside from SES that significantly affect student’s motivation and educational aspiration to 

pursue higher education. Studying ‘capital’ is significant because it captures important 

connotations between power and resources as well as shared attitudes, dispositions, and 

behaviors in shaping educational outcomes, such as, grades, attendance, and educational 

attainment (Youn, Arnold, & Shang, 2013). While numerous past scholars have 

concluded that SES shapes students’ educational trajectories (i.e., transition to college) in 

American society (Rowan-Kenyon, 2007; Walpole, 2007), limited research have yet to 

investigate how cultural capital and social capital shapes low-income students’ desire to 

pursue higher education. Furthermore, few qualitative researcher studies have yet to 

empirically examine the role of cultural capital and social capital on low-income 

students’ educational outcomes at two-year community colleges. Understanding the role 

of cultural capital and social capital within two-year community college institution is 

significant to further understand how educators and policymakers may address the 

growing college attainment and completion rates gap among low-income two-year 

students. Furthermore, qualitative studies that assess ‘nontraditional-aged’ student 

purposes and goals for pursuing higher education, particularly at two-year community 

institutions, may be relevant for community college leaders and institutional researchers 

seeking to better measure and enhance student learning outcomes in higher education.  
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Thereby, this research project explores three research questions: 1) What is the 

effect of cultural capital and social capital on low-income students’ academic 

achievement and performance at Bunker Hill Community College (BHCC)? 2) How do 

the levels of cultural resources (e.g. knowledge, skills, and interaction with society) and 

cultural materials (e.g., income and wealth) affect low-income “nontraditional-aged” 

students’ desire to pursue an associate’s degree at BHCC?, and 3) How do the levels of 

family relations (e.g., relationship with parents and siblings) and peer network (e.g., 

friends in school) influence students desire to complete an associate’s degree at BHCC? 

Historically, a large number of past studies on the purpose of higher education 

have examined the significant “economic benefits” arising from completing a bachelor’s 

degree (Avery & Turner, 2012; McArthur, 2011; Psacharapoulos & Patrinos, 2004). For 

instance, Benson, Esteva, and Levy (2013) found that a bachelor’s degree program from 

California’s higher education system still remains a good investment for individuals and 

society. Similarly, Delbanco (2012) emphasized that undergraduate education is both 

“good for the economic health of the nation and that going to college is good for the 

economic competitiveness of society” (p. 25). Thus, given the well-established financial 

and career benefits of higher education (Zaback, Carlson, & Crellin, 2012), it is plausible 

to suggest that a significant motivator for community college students is access to such 

economic benefits. While not an inappropriate motivation, research that focus solely on 

the economic instrumentality of education may not produce the best learning outcomes. 

For example, Arum and Roksa (2011) highly-acclaimed book  in Academically 

Adrift claims that four years of higher education make little difference in students’ ability 

to synthesize knowledge and put complex ideas in writing. They argued that 45 percent 
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of students made no gains in their writing, complex reasoning, or critical-thinking skills 

during their first two years of college and 36 percent failed to show any improvement 

over the four years of college (Liu, Bridgeman, & Adler, 2012). Therefore, empirical 

qualitative analysis that addresses the knowledge gap between low-income community 

college students and their goals and purposes for completing an associate’s degree may 

“add-value” for two-year community institutions seeking to position themselves for 

greater success in the 21st century. It is important to note that this research study is 

strictly focused on two-year nontraditional-aged U.S. community college students. 

Literature Review 

U.S. Community College System 

Historically, the American community college, once described as a “junior 

college” or “general college,” was viewed as an “upward extension” of high school 

(Brubacher & Rudy, 1997). Previously coined by President William Rainey Harper of the 

University of Chicago, a “junior college” would provide secondary education for non-

traditional students in American society. Ernest Boyer and R. Eugene Rice once 

described community college as institutions that provided “the integration of knowledge, 

the application of knowledge, and the transmission of knowledge” (Brubacher & Rudy, 

1997). To clarify, the University of Minnesota saw community colleges as an institution 

for those “individuals who had some distance to go in their knowledge” (Brubacher & 

Rudy, 1997). Because of the large number of students attending community colleges at 

that time, the “open admission” policy during the “open admissions” movement of the 

1970s would transform junior colleges from once a privilege to a right for all high school 

graduates (Brubacher & Rudy, 1997). Eventually, the demand for community colleges 
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would force mass expansions at several adult education programs to meet the diverse 

needs of the American people. Despite the merits of the “open door” policy, higher 

education stakeholders would often criticize two-year community colleges for being “an 

elaborate self-perpetuating system of social and economic class that systematically grants 

advantages to those of privilege” students’ in American society (Zusman, 2005, p. 130).  

To enumerate, Zusman (2005) highlights that the financial burden, misaligned 

academic goals, and lower expectations in two-year community colleges has contributed 

to high negative outcomes for several minority groups, particularly Black and 

Hispanic/Latino students (p. 150). The complexity in higher education, once described by 

William Baumol as the “cost disease” (Johnstone, 2005, p. 377), would force federal and 

state governments to shift the financial burden from taxpayers to now students and 

families. For instance, community colleges would experience sharp rise in tuition that had 

affected public and student attitudes (Mingle & Epper, 1997). Consequently, the financial 

constraints and budget cuts would result to increases in college tuition and confusion 

about academic goals (Altbach, 2005).Although the number of minority students 

attending American colleges has continued to increase, the college-going rates among 

minority high school graduates has remained unchanged as of today (McQuillan, 1999). 

Consequently, both the federal and state government has poured heavy 

investments into developing college readiness and remediation programs in an effort to 

foster low-income and minority students’ completion. During his speech at “The 2010 

White House Summit on Community Colleges,” U.S. President Barack Obama asserts 

that mentoring underprepared college students at two-year community colleges will 

continue to become an urgent priority as we aspire to generate more than 5 million 
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community college degree holders by the year 2020 (White House, 2012). Nonetheless, 

two-year colleges will continue to chart a vital path towards increasing our global 

competitiveness and postsecondary attainment rates in American society (Chan, 2013a). 

Cultural capital 

The role of cultural capital factors is increasingly seen as integral to an 

understanding of the education of diverse social groups. Historically, many cultural 

capital theorists have argued that education serves as a means for production, 

transmission, and accumulation of various forms of cultural capital. The French 

sociologist Pierre Bourdieu held a strong notion that individuals are socialized differently 

and shaped by different forms of life. Bourdieu defines cultural capital as “widely shared 

high-status cultural signals (e.g. attitudes, preferences, formal knowledge, behaviors, 

goods, and credentials) used for social and cultural exclusion” (Lamont & Lareau, 1988, 

p. 156). In other words, students from more affluent and wealthy classes are more likely 

than those from the lower classes to succeed in schooling because the school systems 

reward students with higher cultural capital. As a result, the distribution of cultural 

capital reproduces social inequalities and distorts personal development (Chan, 2013b).  

Historically, numerous past scholars have claimed that student educational 

outcomes are strongly correlated with family resources (Brooks-Gunn & Duncan, 1997; 

Downey, 1995; Teachman, 1987), especially at resource-wealthy and elite institutions 

where cultural resources are closely linked with families’ educational attainment 

(Bourdieu, 1977; Calarco, 2011; Lareau, 2003). Though cultural resources may have little 

intrinsic value because higher education differs tremendously for students of different 

social backgrounds, Coleman (1988) emphasized that the availability of resources and 
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parents’ ability to help their child grow makes a drastic difference to the younger 

generation’s educational success. Coleman (1998) stated, “The function identified by the 

concept of social capital is the value of these aspects of social structure to actors as 

resources that they can use to achieve their interests” (p. S101). In other words, higher 

levels of social capital (e.g., social connections, social ties) and cultural capital within the 

family milieu increase student access and readiness for higher education. Thereby, 

cultural capital is often associated to cultural preferences, values, styles, and knowledge 

that translates into resources in the context of which they are valued (Chan, 2013b).	   

Methods 
 
Population under Study 
 

The population of this study consisted of two low-income ‘nontraditional-aged’ 

college students at BHCC. To enhance the reliability of the study, one local student from 

the United States and one international student outside the United States was selected. 

My first interviewee was a low-income nontraditional-aged African-American student 

named Althea from Boston, MA. Althea is a second-year BHCC local student in the 

Business Administration program. My second interviewee was a low-income 

international student named Alex from Russia. Alex was a first-year international BHCC 

student who moved to the United States to pursue an associate’s degree in International 

Business. Both students were relevant for this study because they have identified 

themselves as a low-income student’s during the interview protocol. The rationale for 

selecting those participants was primary based on pre-question response conducted by the 

principal investigator prior to selecting and initiating the interview at BHCC. The two 

students selected in this study had similar personal characteristics. Specifically, both 
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students have identified themselves as financially independent and were taking out 

student loans to pay for college tuition at BHCC. Furthermore, both students have 

identified themselves as ‘nontraditional-aged’ students and had worked for a few years 

prior to attending BHCC. Additionally, both students were enrolled in the Department of 

Business Administration program, were between ages 30-40 years old, and were second-

year students at BHCC. The similarities between the BHCC students would allow the 

researcher to make logical and meaningful comparison between the two participants and 

to further understand their purpose for pursing an associate’s degree at BHCC. 

Research Techniques 

This study employed a convenience sampling research technique to randomly 

select two participants at BHCC. Flyers were created and posted around the campus at 

BHCC (See Appendix A). To encourage participation, students who participated in this 

study received $20.00 USD cash which was generously funded by the Roy Y. Chan 

Foundation. After receiving several inquiries from students via e-mail, two students were 

randomly selected based on the pre-question responses they’ve completed. One student 

was interviewed on Thursday, October 24, 2013 and the second student was interviewed 

on Tuesday, November 19, 2013. Specifically, one semi-structured interview and one 

unstructured in-depth interview were conducted. The semi-structured interview consisted 

of 20 questions and the unstructured interview consists of approximately 100 questions. 

An estimate 40-60 minutes was needed to complete the interview protocol questions. 

External Validity: One potential threat to the study’s external validity was researcher 

bias. Because the study collected samples from two low-income nontraditional-aged 

students, some participants who lost contact with their parents and siblings may provide 
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false information to avoid possible shame or disappointment from their past childhood 

experience. To avoid this potential external threat, the principal investigator had re-

emphasized to the students the ultimate purpose of the study and the rationale of the 

project to minimize testing threats or discomfort. Furthermore, the principal investigator 

had informed the participants that all participants have the right to withdraw from the 

interview and were not obligated to respond to any of the questions asked to minimize the 

possibility of coercion or undue influence (i.e., coercion of subjects). 

Dependent Variable: Student educational outcomes (continuous variable). The three 

analytic variables of student educational outcomes are: a) achievement, b) expectations, 

and c) attainment. The continuous constructs for this study are derived by: a) low-income 

students’ opportunities to “inherit” cultural capital, b) student motivation and educational 

aspiration to pursue higher education, c) student expectations with faculty members and 

staff at BHCC, d) student learning and study behavior in the classroom, and e) student 

college-going attitudes and behavior to pursue higher education in American society. 

Independent Variable: Cultural capital (categorical variable). The two analytic variables 

of cultural capital were: a) parental objectified cultural capital and b) children’s embodied 

cultural capital. For parental objectified cultural capital, the constructs was derived from 

student cultural resources and materials at home, such as, having a mother and father with 

a four-year college degree, the availability of literatures or books at home, the number of 

fine arts at home, and the availability to musical instruments (e.g., piano, guitar), often a 

symbol of “high” culture. For student’s embodied cultural capital, the constructs was 

derived from family participation in cultural activities, such as, how often their parents 
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read aloud to the student, how often their parent’s worked on a homework assignment 

with the student, and how often their family takes them to the art museum.  

Ethical Considerations 

All participants at BHCC were required to sign an “Informed Consent Form to 

Participate” prior to the interview. The two students was informed of the purpose of the 

study, the potential risks, the potential benefits, their rights to withdraw, as well as the 

confidentiality to the interviewee’s response. A template of the consent form used can be 

found in Appendix B and Appendix C of this research manuscript. 

Discussion 

To answer the research questions of this study, the data was analyzed and 

conducted through the lens of Critical Race Theory (CRT). CRT is a framework that 

suggests racism is real and race and racial oppression have historically created 

inequalities in American society (Taylor, 1998). For example, Solorzano, Ceja, and 

Yosso (2000) incorporates CRT as a framework to further understand and interpret how 

college access, persistence, graduation, and graduate school affect African American 

academic performance in higher education. The authors integrate CRT to show how race 

and racism affect the structures, processes, and discourses of the collegiate environment 

among low-income students. The goal of CRT is to examine educational structures and 

discourses that create educational inequities for different racial/ethnic groups.  

Bourdieu’s prior work on cultural capital and social capital helps address issues of 

social and racial inequity in higher education, especially among low-income students who 

often do not succeed at the same rate as Whites. Notably, Bourdieu’s theory of cultural 

capital demonstrates how some communities are culturally wealthy while others are 
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culturally poor. In other words, the use of CRT allows the researcher to shift the focus 

from the general White and middle class culture to the cultures of communities of color, 

often highly present at a number of two-year community college institutions. CRT 

captures the experiences of minorities and their cultural wealth through several forms of 

capital such as aspirational, navigational, social, linguistic, familial, and resistant capital 

(Yosso, 2005). Hence, incorporating CRT in this study allows the researcher to fully 

examine in-depth the level of cultural capital and social capital on low-income students’ 

desire to pursue an associate’s degree in American society.  

Presentation and Interpretation of the Data 

The section below analyzes and interweaves the transcription data, followed by an 

interpretation from the two interviews collected at Bunker Hill Community College. A 

thorough analysis of the data is later presented under the ‘Analysis/Conclusion’ section, 

which links data to the conceptual framework being studied in this project.  

In the first interview, the researcher interviewed Althea Johnson, a nontraditional-

aged low-income student who experienced low levels of cultural capital and social 

capital, which in turns affected her educational outcomes and her desire to pursue higher 

education. For example, in the beginning of the interview, the researcher asked several 

questions to the participant about her family and personal background from childhood to 

adulthood. One question the researcher asked was whether or not she had a close working 

relationship with their mother, father, and siblings. The interviewee replied: 

Yeah, my two baby brothers.  Um, my other older ones, no. And my first baby 
brother, no…because we got separated when we got older. So it’s like, I am trying 
to get them together and find them………because my mom couldn’t take care of 
them. She was sick and the state separated us when we were young. 
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From her response, the participant replied that she had five brothers and no sister; 

however, the interviewee mentioned that her relationship with her four older brothers was 

not close while her young “baby” brother was close (or somewhat close). The participant 

further described that her family had separated when she was young, of which perhaps 

may suggest that she grew up from a ‘dysfunctional family’. In addition, the interviewee 

indicated that her mother was sick and not mentally stable to support her early childhood 

experience. When the researcher asked whether or not she still talks with her family, the 

interviewee replied: 

Yeah, my baby brother found me recently on the internet about a couple years. 
They didn’t find me, but they found my mom. They called my mom on the phone, 
and I guess they found my phone on the Internet, and then my mom told me about 
me. 
 

Here, the interview was informed that she no longer remains in contact with her family 

members because her younger brother had to find her on the Internet to see where she 

was living in Boston. This example is worth noting because the researcher learns that her 

mother had to ask her youngest son to find Althea at BHCC. This all may suggest that the 

mother was perhaps close with her youngest son and perhaps not so close with Althea. 

Furthermore, because the interviewee did not know how to contact her mother, this may 

suggest that Althea is not capable of using the Internet by herself and lacked the technical 

skills needed to find her mother’s telephone number. In addition, her response may 

indicate that she does not have the basic knowledge to use a computer and/or to find ways 

to contact friends in Boston. When the researcher asked Althea if she could describe 

more about her father, she replied: 
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Well…we all separated when we were young. And so it was like before that, we 
were like in foster homes and different things like that. And then like when we 
grew up older, I had to grow up quick. You know…and uh, it was hard. 
 

From her response, the researcher was able to recognize that the interviewee was raised 

from a difficult and perhaps unsupportive family because she had lived in several foster 

homes prior to becoming independent. In addition, the researcher was able to learn that 

the participant had to learn things by herself very quickly and that she likely did not have 

parental involvement to support her K-12 education. When the principal investigator 

asked why she had decided to attend Bunker Hill Community College, the interviewee 

replied: 

Well…basically, it was like I said before, I decided to go to college in general, 
because I got tired of working minimum jobs, [long pause] basically jobs that I 
wasn’t satisfy with, and I always wanted to work in the office, and so that’s what 
made me come to college, and what made me…what who decided me to come to 
BHCC is my job Coach Bill. He said that BHCC was a great college, and he said 
that I needed to come. 

 
Here, the researcher learns that the interviewee had worked in several blue-collar low-

paying jobs. The researcher also learns that the interviewee was highly dissatisfied with 

her job and was persuaded by her colleague (e.g., Coach Bill) to go back to college and 

pursue an associate’s degree. This may suggest that her social tie is one of the primary 

factors for pursuing higher education. When the researcher asked why she had decided to 

attend a community college instead of a four-year university, the participant responded: 

Well, for one thing it’s cheaper, and another thing…you get your degree quicker, 
four year is a long time but I am thinking of getting it. Um, I did hear that um it’s 
easier to do a two year degree than just to do for a four-year, because when you 
go to a four year university, it is very difficult to pass the classes.  
 

From her response, the interviewee learned two things about the interviewee: 1) money 

determined her enrollment in higher education and 2) prefers to be unchallenged rather 
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than challenged. Firstly, the interviewee had mentioned that pursing an associate’s degree 

is far more affordable and quicker to complete than pursing a bachelor’s degree. This 

may suggest that an associate’s degree for nontraditional-aged student is generally 

considered to be the easy way out to success in American society while the bachelor’s 

degree, on the other hand, is too costly and not worthy of an investment. Secondly, her 

statement that the process of completing an associate’s degree is far much easier than 

completing a bachelor’s degree may indicate that the interviewee does not like to take on 

challenges and perhaps prefer to find alternative ways where she would not have to take 

challenged from her coursework. When the principal investigator asked how BHCC has 

prepared her for success, she replied: 

I think it is preparing, not with classes that I am taking, “office and technology on 
the move” which is like I am meeting business people who basically you know 
graduate from college and stuff like that, and um like for role models, umm 
different people around the college and outside people. So it’s really preparing me 
a lot, my typing classroom, I am going to be an administrative assistant, so I gotta 
know about reports and typing. Um, and group dynamics because right, nowadays 
some jobs require a team, and I will need that in case if I do work in a team one 
day. 
 

According to her statement, the participant strongly believes that BHCC has prepared her 

for professional success in life. Notably, the participant described that one of her course 

at BHCC is preparing her to enter the business world and to become an ‘Administrative 

Assistant’ after BHCC. For instance, the interviewee had mentioned that her typing class 

has provided her unique opportunities to work in teams and to build up her typing speed 

needed to the job market today. This positive response from Althea may suggest that 

BHCC is doing a decent job in preparing nontraditional-aged students for the labor 

market. When the researcher asked when does she expect to graduate from BHCC, she 

replied:  
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I think 2017….that’s about what….I think that is what she said,it could be 2016, 
but I know it will take a while because I am not taking a lot of class…I’m just 
taking it slow! 
 

Here, the researcher once again learns that the interviewee does not like to be challenged 

because she prefers to “take it slow” during her time at BHCC. It is important to note 

here that the interviewee expect that her time at BHCC will take approximately 3-4 years 

to complete compared to the traditional two-years completion for most community 

college students. This statement may suggest that ‘nontraditional-aged’ student often 

need more time to complete an associate’s degree compared to traditional student at two-

year community college. When the researcher asked whether or not she had liked her 

high school experience, she replied:  

No, cuz the kids in the school are mean and stuff like that, and I just got fed up 
with it. They were very mean. But, the teachers were okay. Some courses were 
hard, some of the courses were hard, and they wanted me to go Algebra, and I did 
okay in those classes. But there’s one teacher who care and that was Mr. O’Neill. 
That was my English teacher. He was a good teacher. 
 

From her response, the researcher learns that she did not have many friends in high 

school and that people had bullied her throughout her years in high school. This may 

suggest that her friends had created a negative influence on her life and that her peer 

network was limited. Though the interviewee did not enjoyed her high school experience, 

she did mention that one of her English teachers did care for her academic success of 

which may perhaps indicate that she got along pretty well with faculty members and staff 

at the school. It is important to note that as the interview progress, the participant 

described that she did not graduate high school because she was caught in a fight with a 

boy who bullied her during high school. All of this may indicate that her experience in 

high school was not positive and that it had a detrimental effect on her decision to not 
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pursue higher education immediately after high school. When the researcher asked 

whether or not she had met a lot of friends at BHCC, she replied: 

Uh huh…yeah. I meet them at class.but as my studies, no…my friends are not 
helpful because I don’t ask much. Maybe they would if I would reach out more as 
far as that. 

 
Here, this statement is important for two reasons: 1) the interviewee identified her 

“friends” as those who are in her classroom, and 2) the interviewee acknowledges her 

inability to access her own social capital at BHCC. Firstly, the interviewee described her 

friends as those who are in her classroom. Obviously, in today’s society, a classmate does 

not necessary mean that individual are “close” friends.  Because she views her friends as 

those who are in her classroom, this may suggest that the interviewee does not have many 

true friends outside of her classroom. Furthermore, the participant may view “friends” as 

those who are just simply nice to her in her classroom but not necessarily talk to her 

during class. This all may suggest that the interviewee either lack motivation and 

educational aspiration to pursue an associate’s degree or that the institution failed to 

assist and provide her with the necessary social opportunities outside of the classroom. 

When asked how she defined success, she replied: 

Is not having to worry about anything!! Financial! [laugh]. It’s just being 
comfortable! 
 

Once again, the researcher reminds the principal investigator that the student neither has 

the motivation nor aspiration to be challenged while at BHCC and that her perception of 

success was simply narrowly defined as being “comfortable.”  When the researcher asked 

what she was most afraid of at BHCC, she quickly replied: 

Just that I may fail…laugh laugh. I say it because I have to say some of the stuff 
is hard…the typing is getting a little hard too, but I do reach out and I ask 
questions and stuff like that so. 



Chan, R. (2013). “What is the purpose of higher education?: Using cultural capital and social capital to assess low-income 
students’ desire to pursue a U.S. associate’s degree at Bunker Hill Community College (BHCC).” Chestnut Hill, MA: Boston 
College Lynch Graduate School of Education, December 15, 2013.	  

19 
	  

From this response, the researcher learned that the interviewee was most afraid of failure 

and perhaps likely did not see the benefits that may come out from failure. It is important 

to note, however, that the participant was not a “shy” student because she was not afraid 

to ask questions during class if needed. When asked why she decided to pursue a college 

education, she replied: 

Money! [Laugh laugh]. But really, because so far, I am enjoying school. I enjoy 
the school mostly because the people are soo nice here! 

 
Here, the researcher learns that money is the driving factor that prompted her to pursue a 

college education. The interviewee’s response = that she enjoyed studying at BHCC may 

suggest that either she have some friends who do care for her well-being and academic 

pursuits or that she simply liked the idea of  being in school rather than being employed 

at a low paying job. Either way, her decision to pursue an associate’s degree was likely 

prompted by her desire to earn more money and to develop general basic skills that are 

necessary to succeed in the business world today. For instance, when asked whether or 

not a college degree is worth it, she replied: 

Yeah, because technology is coming, there is more demand from company…the 
more education you have, the better you’ll have. 

 
Nonetheless, the participant strongly believes that developing hard and soft skills such as 

communication skills, public speaking skills, and typing skills are essential requirements 

needed to the succeed in American society. Without an associate’s degree, the participant 

believes that she would not be able to find a decent job that is both comfortable and 

satisfying.  

Unlike my first interview, my second interview was with an international student 

from Russia who provided and added a different perspective of his perspective on the 
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goals and purposes of completing an associate’s degree at BHCC. Compared to my first 

interview that did not have much parental support or involvement, the second interview 

did have a supportive family who cared about his educational and professional 

development at BHCC. For example, when the researcher asked the interviewee how 

close he was with her sister, he replied: 

Uh, yes, I have sister but she doesn’t have higher education. She only has like 
community college in my country Yes, yea of course I keep in touch because I 
call by Skype and it’s easier and it’s not a big problem now. Many technologies 
are here in America to communicate with my family. 

	  
From his response, the researcher learned that the interviewee does maintain a positive 

working relationship with his sister and family through the use of technology. Unlike the 

first interview who did not know how to use the computer, the second participant was far 

more tech savvy to ensure that he sustains a positive relationship with his legal parents 

back home. When asked why the student decided to attend Bunker Hill Community 

College, the student replied:	  

My major is international business and now because I only pass my placement 
test good but not enough for my job. And I uh, study in ESL class and uh um bo 
bo and first of all, I try to find good city only for example don’t like New York 
because it’s big and many many habitants many students a little bit dirty for me, a 
little bit crowded. Boston is nice good transportation good accommodations good 
clean streets and quality culture and that’s why I try to choose between San 
Francisco or Boston. Because first of all, its cheap price in Boston in two 
community colleges in Quincy and Bunker Hill Community College. I chose 
Quincy first of all but after I look through a lot of programs of two community 
college, I understood it’s better for in Bunker Hill because here is located in 
downtown. He has a little bit higher tuition than Quincy College and it has very 
good program very good program and a lot of internship for students and it’s you 
could get money from this internship and you can earn $15 per hour and um you 
can go to uh study abroad at summer it’s good opportunity because I think about 
international business and I have a dream to go to China and Japan and get some 
experience with these countries, not only one country. And um, I look at this 
information and its Bunker Hill is nice and it has work abroad and uh paid 
payment internships and um (long pause) and not bad price and it has ESL classes 
for example, and that’s why I choose Bunker Hill Community College. 
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From his response, the researcher had learned several things about the student. Firstly, the 

student had selected BHCC largely because of the location of the institution. Rather than 

living in a crowded city like New York City, the student preferred to select an institution 

that had fewer people and had affordable accommodation. The interviewee further added 

that BHCC was selected because it had provided several internship opportunities for 

international students to engage in, and that the overall tuition cost was far more 

reasonable compared to other community colleges like Quincy College. This all may 

suggest that the student decision to select BHCC was primary based on the location and 

tuition/accommodation cost. When the researcher asked the interviewee whether or not 

his parent’s had encouraged him to go to a community college, he replied: 

Not exactly, because my parents paid for my Ukraine education and uh, and I 
work in my country and uh I specialist but uh I paid for my self for now and uh I 
think about continue my education because I understand now uh what won’t 
speak uh English and I need improve my English skills. I think about big 
corporation. It’s possible if I get good education and uh, my parents for example 
my dad first died two years ago, and uh now I can’t say I’m independent. My 
mother for example pay for my higher education and she said if you were want if 
you wanna yay please go its good opportunity for future but its only your choice. 
You can get this education and none can get if you want. And when I research 
what is better for example Australia or US, um, I think about US and um I try to 
find the best city for me. For example, clean beautiful city without crime without 
very good quality education and I research many many many community college 
because first of all it is cheap education and it is idea to practice my skills in 
management and manager skills and I um have possibly have to get internship. It 
is very important for me first of all because I like the education I improve my 
English skills. I pay um-low tuition and I get internship from American company 
because American business is the first business I want. American people can 
teach me how to do business. And I uh research many community college in the 
US and first of all and I understood for example Boston is a very nice education 
or San Francisco. I was considering those two college and San Francisco didn’t 
reply to me and Boston community college reply to me and I apply to this 
community college. It was easier because I only sent my document to this college 
and I got my visa ahh and I um here now. 
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Here, the researcher learns a few things about the interviewee. Firstly, the interviewee 

viewed two-year community college institution as a social mobility opportunity to 

enhance his professional development and experience. Historically, as outlined in the 

literature review, community college provides students with an opportunity to further 

their professional skills in the workplace. Nevertheless, the interviewee purpose to attend 

a community college aligns with his academic expectations and career goals. Secondly, 

the student desire to improve and enhance his English language skills through ESL 

courses at a community college seems logical because most ESL courses are typically 

more expensive at private companies compared to community college institution. 

Furthermore, the student’s desire to learn English and to improve his English speaking 

and writing skills is an indication of his high level of motivation and aspiration to 

succeed in life at the completion of an associate’s degree. When the researcher asked 

whether or not his parents were receptive to his decision to move from Russia to the 

United States and pursue an associate’s degree, he replied:  

I think they understand that education is good choice good always but uh it 
depends money because when you and other university Harvard it’s expensive. 
Maybe I can apply and uh study I have for example community college its not 
cheap too because my country only $200 per month for me it’s okay its good 
education not cheap but then that’s why maybe maybe practical skills in 
community college and have to get internship after I try to find company I get 
practical skills experience, and after after for example at the evening or uh 
weekend classes I will try to get higher education. 

 
Here, the interviewee’s statement is significant because the researcher learns that his 

parents were extremely involved and supportive with his decision to pursue higher 

education in America. Furthermore, because the researcher was willing to leave his home 

country, his statement may suggest that the interviewee was not afraid to take risk and 

was more than willing to relocate himself to a new city/town to pursue his dreams, 
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passions and goals in life. Though the interviewee felt he had made the correct decision 

to come to America, the interviewee did note that the college tuition at BHCC was still 

relatively expensive; however, interviewee further added that the practical skills he would 

gain at the completion of an associate’s degree is  still worth the tuition cost. In other 

words, the researcher has learned that an associate’s degree does have value to students 

seeking to acquire general skills that are necessary to find a job in American society. 

When the researcher asked if there was anything else he wished BHCC could improve 

on, he replied: 

I found a couple mistake for example, first of all, I study in ESL for example, it’s 
good, it’s nice, it’s objective information about business but for example other 
classes I have about till scare. For example, people who have started to learn 
English here, they are study maybe one year or two year or three year they don’t 
know grammar, they don’t speak very good, that’s why I think for example here 
here English ESL center maybe it’s good, I’m not sure. But it’s not for people 
who try to learn English. I study English non-English before they don’t grammar. 
For me, it’s easy. I have improve my English my English uh I can’t I can think in 
English but other people who didn’t know English before college, they they speak 
not very good they have big accents uh they have huge mistakes and teachers 
don’t fix this mistake, cuz teachers give information a lot of information and force 
people to try to do a lot of assignments. It’s good but but if people don’t know 
grammar rules, if people don’t how to speak correctly, um, it’s very difficult for 
them and they can’t finish this college and they have big big accent and uh 
grammar mistake and sure not very good. First of all, if you don’t know English, 
it’s better for you to first English course and English after community college not 
like go to community college and try to geo to community college and try to get 
English skills. You can polish your English skills but not start your English skills 
here.  
 

Here, the researcher has learned that the international students enrolled in ESL 

department at BHCC do not learn much in their ESL course. The interviewee explained 

that ESL teachers at BHCC do not take the time or liberty to correct international 

students’ mistake on grammar or spelling issue on homework assignments. This may 

suggest that the ESL program at BHCC is not very strong and that teachers in the ESL 
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department are not serious enough to offer quality and meaningful courses for 

international students. The researcher also learned from the interviewee that he prefers to 

be challenged in the coursework rather than be unchallenged in the classroom. Unlike the 

first interviewee where the student did not like to be challenged, the second interviewee 

embraces the whole idea of being challenged and to be taken outside his normal comfort 

zone.	  When	  the	  researcher	  asked	  about	  whether	  or	  not	  there	  were	  counselors	  

available	  to	  assist	  international	  students	  at	  BHCC,	  he	  replied:	  

No no no, they only give us telephone. I call his telephone but no one replies to 
me you must push this button you push this button. I know how to fix this 
situation as freshman in my for example, in my university in the Ukraine, we have 
many mistake college. Uhh, let’s say I didn’t many many mistake but this class 
because you have you have your ID you must make them your ID, for example, 
you must there you pay a lot of money for this. That’s why I don’t understand 
why they must responsible for this.  
 

Here, the interviewee’s response is quite surprising because an estimate 10 percent of the 

BHCC student population is international students. For the international office at BHCC 

to only provide students with a telephone number that no one responds to may suggest 

that BHCC either lack the funds or resources to support international student. When the 

researcher asked if there was an international center at BHCC, he replied: 

Yay, they came here about the service but no replies to me. They can’t fix this 
situation. I don’t understand, for example, I can explain my troubles by but for 
example for other people, who study ESL classes, they can explain this. They 
can’t explain why they must worry about this student because they are like kids 
because they don’t how it’s other system, it’s difference if they speak for 
example, when I went to my center, hey said to me that you must use this 
formula, you must system, you must use this this but they make other mistake. I 
don’t know how but you must explain to me why because you must understand 
it’s my first month I don’t know how, I can’t imagine. For example, other format 
for typing or salary, how I’m not. 
 

From his response, the interviewee’s confirms that the international center is understaffed 

or under resourced, and does not really provide a sufficient or adequate job of providing 
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the necessary services for international students at BHCC. This may help explain why the 

ESL teachers at BHCC do not really challenge the international student in the ESL 

classroom. When the researcher asked whether or not BHCC support international 

student’s academic development, he replied: 

They support a lot a lot about entertainment but not about my study here. They 
said its other service it’s not we have information center I don’t know, it’s other 
stuff. They take money; they should be responsible for this. But who? I came to 
ask the service but for example, I know many people who can’t who foreign 
people international students, they don’t know how to speak to American service. 
It’s very difficult. For me, it’s not difficult. But for other people, it’s very 
difficult. And these students must explain these student ID and sure how I can’t 
imagine. For example, if you go to this service, and uhh in some room, you try to 
explain you try to write. But I think they support how to separate this service and 
that’s why I don’t where’s my service. How can they use my service. I don’t 
know.  

 
From his response, the researcher learned that the international office at BHCC only 

provides student support for entertainment and travel purposes but not necessarily 

academic support. Furthermore, the researcher learned that the international office at 

BHCC is very unresponsive to the academic and professional needs of the student. This 

may all suggest that the international program at BHCC is heavily focused on earning 

money from the students but not necessarily wanting to help students succeed in college. 

When the researcher asked the interviewee about his high school experience in Russia, he 

replied: 

Oh, it’s a very interesting question because uh in in no it’s post soviet union 
countries in Ukraine and Russia we have uh very high level of mathematics skills 
very high technical skills very high but we don’t have very good school of 
management or economic. It’s very very bad. We have high level of for example 
medical education in colleges and hobbies… no, we don’t have a lot of activities 
inside the school. Only sometimes some ummm physical entertainment for 
example, some I don’t know some wrestling um for improve physical skills and 
for improve mathematics skills but for example, it’s funny for me because almost 
all students are in the Ukraine, they start they start to study English from umm 
from umm for they are maybe ten …like a kids, they study in high school for tens 
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years, they study English uhhh uhhhh university for five years but they don’t have 
result. That’s why, because teachers teachers have never never spoken with native 
speakers. They are afraid of, and uhhh and people who study long for English for 
15 years, they can’t know how speak fluently and uh, it’s funny because if waste 
our time and we don’t have result. 

	  
From his response, the researcher learned from his prior education experience that his 

high school was heavily focused on developing and enhancing his technical knowledge 

and skills. Rather than offering students with a liberal education, the students in Russia 

are required to take multiple math, engineering, and science courses in high school. The 

interviewee did mention, however, that there were a few extracurricular activities 

available for the high school students but most of the time was spent on doing serious 

activities both inside and outside the classroom. The interviewee further added that 

learning English was required in Russian high school but most students who complete the 

high school learn very little to nothing in their English classes. When the researcher 

asked the interviewee what he thinks about higher education in American society, he 

replied that: 

I think it’s good education, it’s good uhh, a lot of opportunities, it’s better in my 
universities, not my college for example. And uhh, it’s good for program for 
students uhhh, compare for my university for example, I study OS because I study 
six hours a day and uhh, during six days per week, it’s a lot it’s a lot, but trust, it’s 
certification, it’s better education and improve I think a bout for me for example, 
it’s only my I’ll say analyze here for example here for example, I don’t say about 
university but for commonwealth university, Australia and the US, it’s very high 
education, and many people understand they have but students and can’t get 
something some experience in job some uhh, look at many bodies for other stuff, 
for example, in Australia, and in Canada, they have possibly and work for 20 
hours per week in US, it’s not possible so it’s I think I think it’s not right because 
ummm ummm because it’s not many many students agree with me. Many 
students agree because they need pocket money but it’s entertainment for some 
reason I work umm, in work and when I steed in the Ukraine, I work but part-time 
sure, but not full time and here same … I think it’s for students It’s nice 
opportunity get some uhh, some experience some little but money it’s possible. Its 
only maybe one one thing would need to draw but other stuff Very high level. 
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Here, the researcher learns from the interviewee that American higher education is very 

strong and is better compared to many other developing countries. The researcher also 

learned that the primary purpose of attending of higher education in America is to earn 

good money. When the researcher asked whether or not students need to have a college 

degree to find a job, the interviewee replied: 

Yay, I think it’s always important, it doesn’t matter US or Ukraine because people 
are try to think uhh, more more and they are speak better, they think better, they 
try to think an decide some problem, and trouble and they think that in my 
country, when you graduate from university you don’t have a job, and people 
don’t work the same major after the education. Now, but they are if you compare 
the people with people who don’t have special degree, it’s big big big big 
difference between people because people who have these education, they are 
speak correct. They think correct. They try to improve they think about the 
environment, they think about social responsibility, and they try to push umm, 
some I don’t know, some improvement in culture, society culture. It’s good; they 
have more more wide vision that people who don’t system of education. I 
question about the after education, you have job or not, I think it depends on not 
only education; it depends on what you choose, and what you choose the 
profession. This profession is better for you, for example, in US, they have good 
money, and yay, it’s good because they very difficult job, and you can you can 
ummm, I say graduate with bachelor degree and you have lots of money but it’s 
only proposition, if you need more knowledge, its good. If you need more 
managers, you pay less. It’s good system, yes it’s true. I think about some 
profession, first of all it depends on profession, if they we have how to say mental 
profession like I don’ know accounting, in different countries in Australia, 
Canada, they need an accounting. HR, financial, yes. But for there people, for 
other profession, it depends on country and it depends on profession. If you 
choose right way, you can get good career.  Lot of people for example in my 
country, uhh, I teach specialist help maybe higher salaries and other people, and 
chief of big companies for example, but why I choose this profession enough, I I I 
very special because I don’t know, and you must give choose your profession you 
understand it’s your profession you have office career yay. 

	  
From his response, the researcher learned that a college degree is very critical to become 

successful in life regardless of the country one’s in. The interviewee further elaborated 

that international students who complete a college degree can speak far much better 

English than those who do not complete college. Though the student believes that a 
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college degree is still worth the investment, the interviewee did mention that a college 

degree may not be all necessary to find a full-time employment. He further added that 

depending on where a student pursues an associate’s degree would play a large factor on 

how much a student earns after community college. The interviewee concluded that the 

decision to attend college will ultimately affect where one ends up in American society. 	  

Analysis, Implications, and Conclusions 
 

The findings of this study have several important implications and conclusions for 

higher education research and policy. Firstly, our findings demonstrate that significant 

differences on low-income student purposes and goals of higher education exist across 

cultural capital and social capital subgroups as outlined in both the data and the 

conceptual framework. Secondly, my study constitutes a comprehensive qualitative 

analysis of how cultural capital and social capital factors in addition to socioeconomic 

status (SES) affect student college-going behaviors and educational outcomes at two-year 

community colleges.  

From the two in-depth interviews collected, my analysis reveals that the level of 

cultural capital and social capital does influence low-income ‘nontraditional-aged’ 

student academic achievement and academic performance at Bunker Hill Community 

College. Notably, in the first interview, Althea Johnson’s relationship with her working 

class family had significantly influenced her views of K-12 and higher education. 

Because her mother was mentally ill and her father was nowhere to be found at home, the 

lack of parental involvement and support throughout her childhood life had indirectly 

influenced her motivation and aspiration to attend college. Furthermore, Althea’s limited 

cultural resources and cultural materials at home as a result of having lived in several 
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foster homes and family may had encouraged her to not challenge herself academically 

throughout her high school years. 

Aside from her academic performance, Althea’s social and emotional challenges 

she had experienced from her high school years may have contributed to her fear of not 

challenging herself during her time at BHCC. Because Althea was bullied in high school 

on several occasions, her decision to not challenge herself at BHCC may be the result of 

her lack of confidence and self-esteem she had encountered throughout childhood, of 

which in turn affected her academic attainment and expectation of higher education. 

Additional, Althea’s negative high school experience may have restricted her opportunity 

to inherit high educational expectations or academic orientations while at home. 

Generally, students who are bullied in high school are often those who suffer from high 

levels of insecurity, anxiety, depression, and low self-esteem. Thus, it may be plausible to 

suggest that Althea’s limited peer and social networks outside of the classroom setting 

may have contributed to her desire to not challenge herself completely at Bunker Hill 

Community College. 

 Unlike my first interview Althea, my second interview Alex from Russia had 

developed a strong positive working relationship with his family. Because his parents’ 

financial support and involvement towards his education goals since birth, Alex desire to 

further his English language skills at a two-year community college may suggest that his 

levels of cultural resources and cultural materials “inherited” from his family income 

have a direct effect on his academic achievement and performance at BHCC. In addition, 

Alex positive high school experience with his peers and teachers may have exposed him 

to higher education expectations or academic orientations while at home. This all may 
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suggest that peer network and social network (e.g., social capital) plays a detrimental role 

in providing positive educational outcomes for low-income nontraditional-aged students 

at two year community colleges. Furthermore, it may be plausible to suggest that certain 

forms of capital are highly associated with student’s educational expectations and 

enrollment in a higher education institution. Thus, this qualitative research suggests that 

positive family cultural values and norms contribute to the success of low-income 

‘nontraditional-aged’ students in two-year community college institutions. 

 In essence, this study has found that family ties and the family’s valuing of 

education have the highest affect on students’ educational outcomes at two-year 

community colleges. Students who were raised from family that support and value 

education are more likely to pursue higher education than those who do not have the 

support at home. This study also reveals how cultural capital and social capital is highly 

associated with students’ educational outcomes. While this research does not reveal if 

there are socioeconomic differences (e.g., parents’ education level, family income) that 

affect peers college-going attitudes and behavior, this qualitative analysis does reveal that 

peer network and social network are significantly related than previously anticipated. 

Indeed, if low-income nontraditional-aged community college students are not exposed to 

high levels of cultural resources and cultural materials at home, it could by hypothesized 

that peers will play an even more important role in providing that positive influence to 

succeed in today’s workforce. Thus, my research may indicate that low-income 

nontraditional-aged students who are exposed to higher academic standards from their 

peer network are perhaps more likely to have higher levels of educational aspiration and 

motivation to pursue higher education in American society. 
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Limitations 
 

There are several limitations in this study. Firstly, it is important to note that this 

study only interviewed two nontraditional-aged students at BHCC. Because of the small 

sample size, it is difficult for the researcher to make a strong claim for the whole 

community college population that cultural capital and social capital has a positive effect 

on student educational outcomes, which in turns would influence their desire to pursue 

higher education. Secondly, my analysis did not account for socioeconomic status factors 

(e.g., parents’ education level, family income). While the researcher did not include these 

variables in the analysis, my inquiry is based on the premise that there is a “value-added” 

in analyzing cultural capital and social capital factors that influence low-income 

nontraditional-aged students desire to pursue higher education. Thirdly, the research 

project did not examine students outside the Business Administration program. Because 

this study only interviewed students within the Business Administration program, the 

analysis conclusion of this project cannot be made once again for the entire community 

college population at BHCC. Fourthly, the research did not take into consideration the 

geographic population of the interviewee’s. An analysis that compares students from 

urban and rural low-income students may provide more insights onto the role cultural 

capital and social capital affect students’ educational outcomes. And lastly, the researcher 

did not ask the participant what their college GPA or grades were in their coursework. 

Because the research does not have a complete thorough picture of the student’s 

academic achievement and performance, it is hard the researcher to claim that students’ 

education outcomes influence low-income students desire to pursue higher education in 

American society. 
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Further Research 
 

There are several further research that is needed to better understand the role that 

cultural capital and social capital plays in low-income students desire to pursue higher 

education. Specifically, additional research should examine to what extent parental 

expectations and parental involvement has a direct influence on low-income 

nontraditional-aged students’ college-going attitudes and behaviors at two-year 

community colleges. Further qualitative research should also explore whether or not 

parent-child relationship and their interactions are positively associated with student’s 

desire to pursue higher education. Additionally, further research should investigate low-

income student transitions into higher education and whether or not cultural capital and 

social capital have an indirect impact on college transition and their own achievement.  

One part the researcher could expand upon of this existing study is to integrate 

and utilize structural equation modeling to understand how cultural resources and cultural 

materials along with peer networks and social networks indirectly influence low-income 

students desire to pursue higher education. The use of structural equation modeling could 

be an essential tool to understand how low-income nontraditional-aged student transition 

to higher education. Nowadays, empirical studies that focus solely on low-income and 

nontraditional-aged students in community colleges are very difficult to find. Thus, 

expanding knowledge in this specific area would be critical to help higher education 

policymakers and practitioners understand and effectively serve this population. 

Aside from cultural capital and social capital, further research must also explore 

whether or not teacher quality, particularly in remedial education programs, influence 

low-income students’ college-going attitudes and behaviors. Specifically, researchers 
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should investigate to what extent teacher expectations at two-year community colleges 

influence low-income students’ aspiration and expectations to further in education. A 

study that analyzes and compares the generational status between first-generation 

students and continuing education students, particularly those in STEM programs, may 

bring new insights onto student goals and purposes of pursuing an associate’s degree in 

American society. For instance, an analysis of students’ academic background levels, 

such as, math achievement, reading achievement, college GPA, as well as years since 

graduation may reveal insights into how cultural capital and social capital affect the 

likelihood of students chance to attend college. Nevertheless, there are multiple research 

studies that are needed to advance knowledge regarding the role that cultural capital and 

social capital plays on low-income students’ desire to pursue higher education. 
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Appendix A 
 

Flyer to Recruit Participants at Bunker Hill Community College (BHCC) 
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Appendix B 
 

Informed Consent Form to Participate 
The effects of cultural capital and social capital on student college choice at Bunker Hill 

Community College 
 
INTROUCTORY SENTENCE 
You are being invited to participate in a research study conducted by Mr. Roy Y. Chan in 
the Lynch School of Education at Boston College (USA). You are being asked to 
participate because it is believed that your perspective will help contribute to the richness 
of the study. Please read this form carefully. Ask any questions that you may have before 
you agree to take part in the study. 
 
PURPOSE OF THE STUDY 
The purpose of this study attempts to highlight student’s motivation and educational 
aspiration to attend higher education at the completion of Bunker Hill Community 
College through the lens of Critical Race Theory. For this mini-research project, a sixty-
minute interview will be conducted October 2013 to examine students’ attitudes, 
behavior, and dispositions at Bunker Hill Community College. The purpose of the study 
seeks is generate new understandings and explanations of students’ perception for 
pursuing a U.S. bachelor’s degree and to provide minority and/or low-income students to 
respond to what others believe is the central purpose and goals for completing a U.S. 
bachelor’s degree in the 21st century.  
. 
POTENTIAL RISKS / DISCOMFORTS AND THEIR MINIMIZATION 
During this interview, you may find answering some of the questions and/or sharing 
about your personal experience to be somewhat uncomfortable and upsetting. To 
minimize any risks, including the potential fear of stigma that may result from sharing 
your experiences, you will have the option to remain anonymous. Confidentiality will 
also be ensured through the careful handling of all data. You will also have the option to 
withdraw from the study at any time. To minimize any strains on your time, we will meet 
early on to consider the need to best coordinate your busy student schedules. . 
 
COMPENSATION FOR PARTICIPATION 
As a token of appreciation, you will receive $20 USD at the completion of the interview. 
 
POTENTIAL BENEFITS IN THE STUDY 
During the process, you will have the opportunity to reflect on and share your 
experiences at Bunker Hill Community College. Such reflection may give you insights 
about yourself as well as your own educational experiences. In addition, you will also 
have the knowledge that sharing your perspective will contribute to the field of higher 
education access and success in the Boston community that can help inform subsequent 
improvements to policies and practices experiences at Bunker Hill Community College 
and other community colleges across the country.  
 
 
CONFIDENTIALITY 
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As noted, any information obtained from this study will remain strictly confidential, will 
be safeguarded and protected, and will be used only for research purposes. All pictures, 
video, audio, and digital text, as well as field notes and transcripts of interviews, will be 
downloaded to a secure Boston College server and stored in locked file cabinets, with all 
identifying information removed. Authentication codes will be used to allow for further 
protect for electronic login access to this information. Codes, not names, are used on all 
test instruments to protect confidentiality of the individual. A portable hard drive will 
also be used to back up the data. 
 
PARTICIPATION AND WITHDRAWAL 
Your participation is voluntary. This means that you can choose to stop the interview 
anytime without negative consequences.	   If you choose not to participate, your decision 
will not affect your current or future relations with any department, faculty member, or 
the University. You are free to withdraw at any time, for whatever reason. There is no 
penalty for withdrawing from the study. Your decision not to participate or to withdraw 
from the study will not affect your grades or jeopardize your relationship with any 
department, faculty member, or the University. 
 
DISMISSAL FROM THE STUDY 
The principal investigator may dismiss you from the study at any time for the following 
reasons: (1) It is in your best interests (e.g., side effects or distress have resulted), (2) you 
have failed to comply with the study rules, or (3) the study sponsor decides to end the 
study. 
 
QUESTIONS AND CONTACTS 
Should you have additional questions or concerns regarding this research project, please 
feel free to contact the principal investigator, Mr. Roy Y. Chan, at [Boston College, 
Lynch School of Education, Department of Educational Leadership and Higher 
Education, Campion Hall, Room 240, 140 Commonwealth Ave., Chestnut Hill, MA 
02467 USA]. You may also contact the principal investigator at (562)-338-1507 (USA) or 
via e-mail at roy.chan@bc.edu.  
 
SIGNATURE 
 
I _________________________________ (Name of Participant) understand the 
procedures described above and agree to participate in this study. 
 
            
Signature of Participant  
 
__________________________________________________________ 
E-mail (should a follow up is needed) 
 
__________________________________________________________ 
Date: 
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Appendix C 
 

Signed Consent Form to Participate (scanned) 
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Appendix D 
 

Interview Protocol Questions 
 

Introduction statement - Thank you for kindly taking the time to complete this research 
project. For this 45 minutes semi-structured interview, I will ask you ten questions about 
your current study experience here at Bunker Hill Community College. During the 
process, you will have the opportunity to reflect on and share your experiences at Bunker 
Hill Community College. Such reflection may give you insights about yourself as well as 
your own educational experiences. In addition, you will also have the knowledge that 
sharing your perspective will contribute to the field of international higher education 
access and success in the Boston community that can help inform subsequent 
improvements to policies and practices experiences at Bunker Hill Community College 
and other community colleges across the country. 
 
As a reminder, I want to remind you that this study is being done as a course requirement; 
anything specific that you learn from this interview will go no further than  
our class. If you feel uncomfortable with any question, you are more than welcome to  
decline the answer of the question. Furthermore, if for any reason, you can end the  
interview at any time. Before we begin our interview questions, do you have any particular  
questions for me? 
 
 Background: Introductions 
 
a) Please tell me about yourself.   

 
Probes: Where did you grow up? How long have you lived there? 

 
Probes: What was it like growing up in your town?  What do you like about it?  What 
don’t you like about it? 

 
b) What are your parents’ educational backgrounds? What are their occupations?  
 

Probes: Do you have any siblings? What are their educational backgrounds and 
occupations? 
 
Probes: Are you close with your family? 

 
Wonderful. Thanks for kindly sharing to me about yourself. So for the next couple 
questions, I am interested to learn about your high school experience.  
 
Background: High School Life 
 
a) What kinds of activities were you involved in during high school?   

 
Probes: Do you still spend time with your high school friends?  How often? 
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Probes: Did you work in high school? If so, what did you do? 
 

b) Do you feel that your high school teachers have prepared you well for your first 
semester at Bunker Hill Community College? How do you think you’ll perform 
academically this fall semester? 

 
Probes: In your own words, how do you view success here at BHCC? 

 
Probes: What are you most afraid of here at Bunker Hill Community College?  

 
Thanks sharing to me about your high school experience. So for the next few questions, I 
am interested to learn more about student college-going attitudes and behavior at Bunker 
Hill Community College. The purpose of these next few questions is generate new 
understandings and explanations of students’ perception for pursuing a U.S. bachelor’s 
degree and to allow foreign students the opportunity to share to others what is the central 
purpose and goals for completing a U.S. bachelor’s degree in the 21st century. 
 
Background: College-Going Attitudes and Behavior 
 
a) Why did you decide to go to a community college? Who encouraged you to go to a 
community college?  

 
Probes: Have your parents encouraged you to go to college? Why or why not? 
 
Probes: Have your friends or colleagues encouraged you to go to college? Why or 
why not? 
 

b) What are your views on attending a two-year community college instead of a four-year 
university? 
 

Probes: Do you feel that your education here at Bunker Hill Community College has 
enhanced your future educational/career goals?  (or “will enhance” if they are still 
enrolled?)   
 
Probes: What, if anything, do you wish you could change here at Bunker Community 
College? 
 

c) Have you considered doing other things besides going to a community college?  
 
Probes: If you had not gone to college, what would you be doing now? 
  
Probes: Was going to a community college encouraged? By whom? If not, then what 
were students encouraged to do after high school? 
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Thanks again for sharing your attitudes, behavior, and perception of pursuing higher 
education in America. Now I am interested about your high school life. Looking back at 
your high schools years, _________ 
 
Background: Future Plans 
 
a) What do you plan to do after Bunker Hill Community College?  

 
Probes: Do you plan to transfer into a four-year bachelor’s degree program? Why or 
why not? 
 
Probes: Five years from now, do you plan to live or work in the United States when 
you finish your college education? Why or why not? 

 
b) What do you think is the purpose of a four-year bachelor’s degree in American society 
today?  
 

Probes: In your opinion, do you think that a bachelor’s degree is still worth the cost? 
 
Probes: Do you think you need a bachelor’s degree to get a good job in the United 
States? 
  

Thanks again for sharing about your future plans. Before we conclude our interview, 
_______________ 
 
Background: Closing Remarks 
 
a) Is there anything else you would like to share with me that was not discussed during 
this interview? Thank you for your time! 
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Appendix E 
 

Transcript of the Data (first interview) 
 
Unstructured In-depth First Interview (local student): 
 
denotes: 
R – Roy Y. Chan 
A – Althea Johnson (E-mail: ajo45437@bhcc.edu  ; Phone : (781)- 472-0948) 
 
R: Can you please tell me about yourself? 
 
A. Well, my name is Althea Johnson, and I am 35 years old, and… I’ve been working in 
minimum wages job for all my life, and I got sick of it so I decided to come to college. 
 
R: And where are you’re from, Althea? 
 
A: I was born in Boston, MA, and I presently live in Waltham, MA. 
 
R: What is it like growing up in Boston? 
 
A: Well…back in the days, I had a good childhood when I was younger, but I guess it 
was problem with 70s when buses system was going on, to where I live in predominantly 
White neighborhood, and we had to move because it was basically buses and stuff like 
that, it was pretty bad during that era. And I had to basically move from where I was 
living from my home to Roxbury, MA. 
 
R: And what do you like about your hometown? 
 
A: Well, I like it back then. We all got along, it was great….we got along. I had close 
relationship with my friends back then, and um, you know, before all this happen, and 
great neighbors. 
 
R: So would you say that you lost connection with the friends that you’ve met? 
 
A: Yeh. 
 
R: Is there anything that you didn’t like about your hometown? 
 
A: No. 
 
R: And can you please tell me about your parent’s educational background? 
 
A: Um, I don’t know much about my mom or dad. I don’t know. 
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R: And is there a reason why you don’t know much about your parent’s educational 
background? 
 
A: Well, yeah, basically because umm my dad didn’t come around until we were kids. 
And my mom was always sick in the hospital, so I didn’t really have the chance to find 
that information. 
 
R: Is your parent’s still alive? 
 
A: Yes, my mom is living but my father is dead though. 
 
R: And were they married? 
A: Yes. 
 
R: And what did you mom and dad use to do like back then? 
 
A: My mom was a homemaker, and my dad was a caterer and a security guard, so he 
worked two jobs. 
 
R: Wow…so he must been an extremely busy person. How long have he’s been doing that 
job? 
 
A: Yeah. A long time. 
 
R: Like about twenty years? 
 
A: Yeah, I think so. 
 
R: And do you have siblings, like brothers or sisters? 
 
A: Yes, I have five brothers and no sister. 
 
R: Five brothers, wow. That’s a very big family. Do you still keep in touch with them? 
 
A: Yeah, my two baby brothers.  Um, my other older ones, no. And my first baby 
brother, no…because we got separated when we got older. So it’s like, I am trying to get 
them together and find them. 
 
R: So you said that you were raised by five brothers and then were separated? 
 
A: Yeah. Well, because my mom couldn’t take care of them. She was sick and the state 
separated us when we were young. 
 
R: And did they become independent? 
 
A: Well, yea, my baby brother….we were separated when we were young.  
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R: Do you guys still talk today? 
 
A: Yeah, my baby brother found me recently on the internet about a couple years. They 
didn’t find me, but they found my mom. They called my mom on the phone, and I guess 
they found my phone on the Internet, and then my mom told me about me. 
 
R: Oh wow, so it must a difficult childhood experience the way how you’ve described it. 
Your parents separated and then they went to a different direction and then you became 
independent to figure out what you wanted to do in your life? 
A: Yeah, well…we all separated when we were young. And so it was like before that, we 
were like in foster homes and different things like that. And then like when we grew up 
older, I had to grow up quick. You know…and uh, it was hard. 
 
R: Was there a reason why they separated? Or was it more financial reason? 
 
A: No, since my mom was sick, you know…emotionally, and that she couldn’t take care 
of us. [long pause] My dad didn’t come around like he should have, he didn’t take 
responsibility, so the state just… 
 
R: Wow...do  you miss your mom and dad today? 
 
A: Yeah, I miss my dad cuz he did come around for birthday and stuff like that. My mom 
I tried to call her now as much as I can, because I am the only one that she has now as far 
as family. 
 
R: Wow, very difficult experience you’ve been through and you manage to be here at 
BHCC pursing an associate’s degree….so that’s something that you should be proud of. 
So, so I guess my next question is: why did you decided you go to Bunker Hill Community 
College, and who encouraged you to come here? 
 
A: Well…basically, it was like I said before, I decided to go to college in general, 
because I got tired of working minimum jobs, [long pause] basically jobs that I wasn’t 
satisfy with, and I always wanted to work in the office, and so that’s what made me come 
to college, and what made me…what who decided me to come to BHCC is my job Coach 
Bill. He said that BHCC was a great college, and he said that I needed to come. 
 
R: Wow, great…so have your parent’s encouraged you to go to college here at BHCC? 
 
A: No! 
 
R: Were they supportive for you to go and pursue higher education or your studies here 
at BHCC? 
 
A: No…because I basically really didn’t have any parents….you know, because we were 
separated, and then um… 
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R: Do they know that you’re here? 
 
A: I don’t think my mom knows I am in college, I gotta let her know. 
 
R: Oh, okay. have your friends or colleagues encouraged you to come here at BJHCC? 
 
A: No, my job Coach wanted me to come, cuz I told him that I wanted to go to college. 
 
R: What kinds of jobs did you do before your came to BHCC? 
 
A: I worked in like Stop and Shop, I worked in the chicken farms in North Carolina, I 
um….worked a lot of stuff…I worked in the Y like when I was a teenager, I worked in a 
department store, I worked in the Boston University in the dining hall as a dishwater. I 
worked at the Salvation Army as a bell ringer. So I did a lot of job but they were like 
basically minimum wage. 
 
R: Wow, that must be a big struggle to pay your bills and housing, and now you manage 
to come here and pay off your tuition. 
 
A: Yeah, financial aid.  
 
R: So, I guess my next question is, in your opinion, what are your views of studying here 
instead of a four-year university like Boston University or Harvard University or MIT? 
Why a community college instead of a four-year university? 
 
A: Well, for one thing it’s cheaper, and another thing…you get your degree quicker, four 
year is a long time but I am thinking of getting it. Um, I did hear that um it’s easier to do 
a two year degree than just to do for a four-year, because when you go to a four year 
university, it is very difficult to learn.  
 
R: And what ways do you feel that this community college has prepared you for your 
career goals? 
 
A: I think it is preparing, not with classes that I am taking, “office and technology on the 
move” which is like I am meeting business people who basically you know graduate from 
college and stuff like that, and um like for role models, umm different people around the 
college and outside people. So it’s really preparing me a lot, my typing classroom, I am 
going to be an administrative assistant, so I gotta know about reports and typing. Um, and 
group dynamics because right, nowadays some jobs require a team, and I will need that in 
case if I do work in a team one day. 
 
R: Is this your first-year at BHCC? 
 
A: It is basically my second year, my first year, I took English 95 and Reading 95, but 
this is my first more or less fuller years. 
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R: And how long do you think it will take to finish your studies her? 
 
A: Probably like three years…cuz I’m going like three classes. 
 
R: So you hope to finish in 2015? 
 
A: Probably in 2017. 
R: 17…wow, that’s more than three years because you said that you started last year. 
 
A: Oh yeah, yea, 2013…yeah…the spring. 
 
R: So you anticipate that you will finish in 2017? That’s like more than four or five 
years? 
 
A: That’s about what….I think that is what she said, could be 2016, but I know it will 
take a while because I am not taking a lot of class…I’m just taking it slow! 
 
R: Good…it’s important to take it slow and to ensure that you take in the knowledge 
you’ve gained here at BH….. Is there anything that you wish that needs to be changed 
here at BHCC? 
 
A: Well...the cafeteria…it will be nice if they have ribs or roast pork…[laugh 
laugh]….and shrimp. 
 
R: Do you like the food here? 
 
A: Yeah, it’s good food…I love the penne sandwiches here. 
 
R: And what about the academics here…do you think that anything should be changed in 
your classroom or the teachers? 
 
A: Well, um we have mentors…so that’s good. But I do think that they do need some 
more tutors for this type of class. 
 
R: Have you considered doing anything else besides coming to BHCC? 
 
A: Umm, no…not at the moment.  
 
R: Is it because you wanted to get a degree and to hopefully find a job as an 
administrative assistant? 
 
A: Yea. 
 
R: And what kind of administrative assistant do you want to work in? 
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A: Yea. In the business. 
 
R: Like non-profit? 
 
A: Um, I haven’t thought about it….maybe a hospital or non-profit. 
 
R: And let’s say for example if you had the choice to not study here, what would you be 
doing now? 
 
A: Working minimum wage. 
 
R: Would you say that you would be working in Stop and Shop? 
 
A: Yeah, I would probably be in Stop and Shop and probably not making much more 
money. 
 
R: Okay, good…so the next few question I would like to ask is your high school life. Were 
you involved in any extracurricular activities during high school? 
 
A: Well…I was in a spelling competition. 
 
R: And did you like your high school experience? 
 
A: No! 
 
R: Where did you go to high school? 
 
A: South Boston High School. 
 
R: And why do you not like it? 
 
A: Well, the teachers were okay. Some courses were hard, some of the courses were hard, 
and they wanted me to go Algebra, and I did okay in those classes. But there’s one 
teacher who care and that was Mr. O’Neill. That was my English teacher. He was a good 
teacher. 
 
R: Do you still keep in touch with your high school friends? 
 
A: No, we lost touch. 
 
R: And did you work in high school? 
 
A: Um, let me think. [long pause]. No, not during high school but during the summer 
time. 
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R: And looking back at your high school teachers, do you think they have prepared you to 
come here at BHCC? 
 
A: Nah. No.  
 
R: And I’m just curious….how would you define success? 
 
A: Is not having to worry about anything!! Financial! [laugh] 
 
R: You mean, in terms of like not working and still earning money? 
 
A: Yea, just being comfortable! 
 
R: And looking back your institution here at BHCC, is there anything that you are most 
afraid of here? Like what are you scared of? 
 
A: Just that I may fail…laugh laugh. 
 
R: And why do you think you may fail? 
 
A: I say it because I have to say some of the stuff is hard…the typing is getting a little 
hard too, but I do reach out and I ask questions and stuff like that so. 
 
R: In terms of hard, are you saying it’s hard because the teachers give too much 
homework assignments or they just kind of ask hard questions? 
 
A: Well, some of the homework assignment themselves is kinda hard. 
 
R: And are you thinking that you’re performing pretty well? 
 
A: So far…I think I’m doing, well last year I got A’s, so that was good! So far now….I 
am now, I’m doing excellent in typing, my other two classes…I think I am passing but 
I’m not failing…so it’s like, um  I am doing okay! 
 
R: Have you met a lot of friends at BHCC? 
 
A: Uh huh…yeah. 
 
R: And where do you meet your friends here? 
 
A: At class. 
 
R: And do they like you a lot? Do you find them very helpful in terms of your study 
experiences here? 
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A: Um..no, as far as my studies, no….because I don’t ask much. Maybe they would if I 
would reach out more as far as that. 
 
R: Okay…now I am going to ask about your future plans. What do you plan to do after 
BHCC? 
 
A: Well, get a job and get my bachelor’s. 
 
R: Oh wow, so you said that you definitely want to transfer.  
 
A: Yea, but I want to finish here, and then get my bachelor, and then I would just have 
two more years. 
 
R: If you have a choice to study your bachelor’s, where would you want to go? 
 
A: I don’t know….there is a lot of schools here. 
 
R: Do you have a dream school that you want to go to? 
 
A: No. 
 
R: And why would you want to pursue a bachelor’s degree? 
 
A: Money! [Laugh laugh] 
 
R: And besides money, is there another reason why you want to pursue a bachelor’s? 
 
A: Because so far, I am enjoying school. 
 
R: So you would say that you enjoy school more than working? 
 
A: Yeah! I enjoy the school mostly because the people are soo nice here! 
 
R: So, it seems like when you finish high school, you just went straight to work, right? 
 
A: Yeah. Cuz I didn’t graduate. 
 
R: Oh wait, so you didn’t graduate from high school? 
 
A: No.  
 
R: So why did you not decide to graduate from high school? 
 
A: Well, didn’t from high school basically cuz the kids in the school are mean and stuff 
like that, and I just got fed up with it. They were very mean. 
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R: Were they just not helpful or were they mean? 
 
A: Yeah! I think it was just this one time they kick me out because I hit this boy in school 
and they hit me. 
 
R: And they expelled you for it? 
 
A: Yeah. 
 
R: And did they transfer you to a different school? Sometimes they put you into a different 
school… 
 
A: Nah, not really. 
 
R: So how long were you in high school before you leave? 
 
A: Two years. I was in there until 11th grade. 
 
R: Is that something that you regret now looking back at that moment? 
 
A: Yeah. But I did get my GED, so I am all set now. 
 
R: So, I guess looking five years from now, where do you see yourself? 
 
A: Well five years from now, I see myself as um…it would be nice, well going part-time 
for my bachelor’s and work.  
 
R: And just looking in terms of like a bachelor’s degree? What do you think is the 
purpose of a bachelor’s degree? 
 
A: I think this would be a problem myself….yea! 
 
R: Do you think that it is necessary to pursue a bachelor’s?  
 
A: Yeah, because technology is coming, there is more demand from company…the more 
education you have, the better you’ll have. 
 
R: So you feel like that if you don’t have a bachelor’s degree, then you won’t be able to 
do the job as an administrative assistant? 
 
A: Probably not a good job. 
 
R: How are you going to pay for tuition if you decide to pursue a bachelor’s? 
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A: Well I’ll be working cuz it’s going to be part-time.  I mean, I would not go right after 
BHCC, because after BHCC, I will find a job, and then go to work, probably at night I 
would go do my bachelor. 
 
R: Would you want to go right away or straight into a part-time program in terms of a 
bachelor degree? 
A: No, I would want to work a little bit. 
 
R: And are you hoping to do something in administrative assistant within that realm. 
 
A: Yeah! 
 
R: And what do you think um, so you would go to pursue a bachelor’s degree pretty much 
to find a job and to earn good money. Is there anything else besides that? 
 
A: Nah, I’ll be proud…I guess! 
 
R: Have any of your brothers pursue a bachelor’s degree? 
 
A: I think so…my two baby brothers.  
 
R: Do you know where did they study at? 
 
A: Probably in Florida. They live in Florida right now, and they have great jobs. 
 
R: And do you kind of miss them a little bit? 
 
A: Yea, I miss them a lot.  
 
R: So are you the only one here living in Boston? 
 
A: Yea, besides my mom. 
 
R: And your mom is not working now? 
 
A: No. 
 
R: Okay…well, reflecting back upon your experiences, do you think family has played a 
vital role in terms of your success and how you went through your childhood experience? 
A: No! 
 
R: So your parent’s have not supported you or assisted you? 
 
A: No! 
 
R: And do you live in an apartment now? 
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A: Yes, I live in Waltham. 
 
R: And do you commute every day? 
 
A: Yea, I commute everyday from Waltham to here. 
 
R: And do you like Waltham a lot? 
 
A: Yeah.  
 
R: And do you find rent pretty expensive there? 
 
A: Yes, I pay $1,200 a month. 
 
R: Wow, where do you get the money since your parent’s are not supporting you? 
 
A: No, umm...well I get it through social security, but housing helps me a little 
bit…Section 8. 
 
R: So you have a lot friend here who has helped you a lot in achieving your goals and 
have you met with your admission counselors here? 
 
A: Mostly I met them whenever I um entered in school. I met my advisor for my 
schedule, and that’s about it. 
 
R: Do you find them very helpful? 
 
A: Yea.  
 
R: So overall you like your experiences here at BHCC and that there is nothing that you 
would like to change or improve here. 
 
A: No. 
 
R: Is there anything else that you would like to add to the interview? 
 
A: No, not really. It’s a great school! And the teachers seem very nice, they really want 
us to succeed here.  
 
R: Yeah definitely. And I think you should be proud of yourself. You’ve been through a lot 
of the past few years, and your experience shows your willingness to take risk and to 
challenge yourself and  
 
A: Yeah. Thank you! 
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R: So those are all the questions I have. Is there anything else you would like to add? 
 
A: No. 
R: Are you sure? 
 
A: Yeah! 
 
R: Okay, sounds good! Well thank you so much for your time, Althea. We will conclude 
this interview. 
 
A: Okay. Alright. Thanks! 
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Appendix F 
 

Open Coding (first interview) 
 
Unstructured In-depth First Interview (local student): 
 
denotes: 
R – Roy Y. Chan 
A – Althea Johnson 
 
R: Can you please tell me about yourself? 
 
A. Well, my name is Althea Johnson, and I am 35 years old, and… I’ve been working in 
minimum wages job for all my life, and I got sick of it so I decided to come to college. 
 
R: And where are you’re from, Althea? 
 
A: I was born in Boston, MA, and I presently live in Waltham, MA. 
 
R: What is it like growing up in Boston? 
 
A: Well…back in the days, I had a good childhood when I was younger, but I guess it 
was problem with 70s when buses system was going on, to where I live in predominantly 
White neighborhood, and we had to move because it was basically buses and stuff like 
that, it was pretty bad during that era. And I had to basically move from where I was 
living from my home to Roxbury, MA. 
 
R: And what do you like about your hometown? 
 
A: Well, I like it back then. We all got along, it was great….we got along. I had close 
relationship with my friends back then, and um, you know, before all this happen, and 
great neighbors. 
 
R: So would you say that you lost connection with the friends that you’ve met? 
 
A: Yeh. 
 
R: Is there anything that you didn’t like about your hometown? 
 
A: No. 
 
R: And can you please tell me about your parent’s educational background? 
 
A: Um, I don’t know much about my mom or dad. I don’t know. 
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R: And is there a reason why you don’t know much about your parent’s educational 
background? 
 
A: Well, yeah, basically because umm my dad didn’t come around until we were kids. 
And my mom was always sick in the hospital, so I didn’t really have the chance to find 
that information. 
 
R: Is your parent’s still alive? 
 
A: Yes, my mom is living but my father is dead though. 
 
R: And were they married? 
A: Yes. 
 
R: And what did you mom and dad use to do like back then? 
 
A: My mom was a homemaker, and my dad was a caterer and a security guard, so he 
worked two jobs. 
 
R: Wow…so he must been an extremely busy person. How long have he’s been doing that 
job? 
 
A: Yeah. A long time. 
 
R: Like about twenty years? 
 
A: Yeah, I think so. 
 
R: And do you have sailings, like brothers or sisters? 
 
A: Yes, I have five brothers and no sister. 
 
R: Five brothers, wow. That’s a very big family. Do you still keep in touch with them? 
 
A: Yeah, my two baby brothers.  Um, my other older ones, no. And my first baby 
brother, no…because we got separated when we got older. So it’s like, I am trying to get 
them together and find them. 
 
R: So you said that you were raised by five brothers and then were separated? 
 
A: Yeah. Well, because my mom couldn’t take care of them. She was sick and the state 
separated us when we were young. 
 
R: And did they become independent? 
 
A: Well, yea, my baby brother….we were separated when we were young.  
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R: Do you guys still talk today? 
 
A: Yeah, my baby brother found me recently on the internet about a couple years. They 
didn’t find me, but they found my mom. They called my mom on the phone, and I guess 
they found my phone on the Internet, and then my mom told me about me. 
 
R: Oh wow, so it must a difficult childhood experience the way how you’ve described it. 
Your parents separated and then they went to a different direction and then you became 
independent to figure out what you wanted to do in your life? 
 
A: Yeah, well…we all separated when we were young. And so it was like before that, we 
were like in foster homes and different things like that. And then like when we grew up 
older, I had to grow up quick. You know…and uh, it was hard. 
 
R: Was there a reason why they separated? Or was it more financial reason? 
 
A: No, since my mom was sick, you know…emotionally, and that she couldn’t take care 
of us. [long pause] My dad didn’t come around like he should of, he didn’t take 
responsibility, so the state just… 
 
R: Wow...do  you miss your mom and dad today? 
 
A: Yeah, I miss my dad cuz he did come around for birthday and stuff like that. My mom 
I tried to call her now as much as I can, because I am the only one that she has now as far 
as family. 
 
R: Wow, very difficult experience you’ve been through and you manage to be here at 
BHCC pursing an associate’s degree….so that’s something that you should be proud of. 
So, so I guess my next question is: why did you decided you go to Bunker Hill Community 
College, and who encouraged you to come here? 
 
A: Well…basically, it was like I said before, I decided to go to college in general, 
because I got tired of working minimum jobs, [long pause] basically jobs that I wasn’t 
satisfy with, and I always wanted to work in the office, and so that’s what made me come 
to college, and what made me…what who decided me to come to BHCC is my job Coach 
Bill. He said that BHCC was a great college, and he said that I needed to come. 
 
R: Wow, great…so have your parent’s encouraged you to go to college here at BHCC? 
 
A: No! 
 
R: Were they supportive for you to go to pursue higher education or your studies here at 
BHCC? 
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A: No…because I basically really didn’t have any parents….you know, because we were 
separated, and then um… 
 
R: Do they know that you’re here? 
 
A: I don’t think my mom knows I am in college, I gotta let her know. 
 
R: Oh, okay. Has your friends or colleagues encouraged you to come here at BJHCC? 
 
A: No, my job Coach wanted me to come, cuz I told him that I wanted to go to college. 
 
R: What kinds of jobs did you do before your came to BHCC? 
 
A: I worked in like Stop and Shop, I worked in the chicken farms in North Carolina, I 
um….worked a lot of stuff…I worked in the Y like when I was a teenager, I worked in a 
department store, I worked in the Boston University in the dining hall as a dishwater. I 
worked at the Salvation Army as a bell ringer. So I did a lot of job but they were like 
basically minimum wage. 
 
R: Wow, that must be a big struggle to pay your bills and housing, and now you manage 
to come here and pay off your tuition. 
 
A: Yeah, financial aid.  
 
R: So, I guess my next question is, in your opinion, what are your views of studying here 
instead of a four-year university like Boston University or Harvard University or MIT? 
Why a community college instead of a four-year university? 
 
A: Well, for one thing it’s cheaper, and another thing…you get your degree quicker, four 
year is a long time but I am thinking of getting it. Um, I did hear that um it’s easier to do 
a two year degree then just to do for a four-year, because when you go to a four year 
university, it is very difficult to learn. 
 
R: And what ways do you feel that this community college has prepared you for your 
career goals? 
 
A: I think it is preparing me for the future with classes that I am taking, “office and 
technology on the move” which is like I am meeting business people who basically you 
know graduate from college and stuff like that, and um like for role models, umm 
different people around the college and outside people. So it’s really preparing me a lot, 
my typing classroom, I am going to be an administrative assistant, so I gotta know about 
reports and typing. Um, and group dynamics because right, nowadays some jobs require a 
team, and I will need that in case if I do work in a team one day. 
 
R: Is this your first-year at BHCC? 
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A: It is basically my second year, my first year, I took English 95 and Reading 95, but 
this is my first more or less fuller years. 
 
R: And how long do you think it will take to finish your studies her? 
 
A: Probably like three years…cuz I’m going like three classes. 
 
R: So you hope to finish in 2015? 
 
A: Probably in 2017. 
 
R: 17…wow, that’s more than four years because you said that you started last year. 
 
A: Oh yeah, yea, 2013…yeah…the spring. 
 
R: So you anticipate that you will finish in 2017? That’s like more than four or five 
years? 
 
A: That’s about what….I think that is what she said, could be 2016, but I know it will 
take a while because I am not taking a lot of class…I’m just taking it slow! 
 
R: Good…it’s important to take it slow and to ensure that you take in the knowledge 
you’ve gained here at BH….. Is there anything that you wish that needs to be changed 
here at BHCC? 
 
A: Well...the cafeteria…it will be nice if they have ribs or roast pork…[laugh 
laugh]….and shrimp. 
 
R: Do you like the food here? 
 
A: Yeah, it’s good food…I love the penne sandwiches here. 
 
R: And what about the academics here…do you think that anything should be changed in 
your classroom or the teachers? 
 
A: Well, um we have mentors…so that’s good. But I do think that they do need some 
more tutors for this type of class. 
 
R: Have you considered doing anything else besides coming to BHCC? 
 
A: Umm, no…not at the moment.  
 
R: Is it because you wanted to get a degree and to hopefully find a job as an 
administrative assistant? 
 
A: Yea. 
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R: And what kind of administrative assistant do you want to work in? 
 
A: Yea. In the business. 
 
R: Like non-profit? 
 
A: Um, I haven’t thought about it….maybe a hospital or non-profit. 
 
R: And let’s say for example if you had the choice to not study here, where would you be 
doing now? 
 
A: Working minimum wage. 
 
R: Would you say that you would be working in Stop and Shop? 
 
A: Yeah, I would probably be in Stop and Shop and probably not making much more 
money. 
 
R: Okay, good…so the next few question I would like to ask is your high school life. Were 
you involved in any extracurricular activities during high school? 
 
A: Well…I was in a spelling competition. 
 
R: And did you like your high school experience? 
 
A: No! 
 
R: Where did you go to high school? 
 
A: South Boston High School. 
 
R: And why do you not like it? 
 
A: Well, the teachers were okay. Some courses were hard, some of the courses were hard, 
and they wanted me to go Algebra, and I did okay in those classes. But there’s one 
teacher who care and that was Mr. O’Neill. That was my English teacher. He was a good 
teacher. 
 
R: Do you still keep in touch with your high school friends? 
 
A: No, we lost touch. 
 
R: And did you work in high school? 
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A: Um, let me think. [long pause]. No, not during high school but during the summer 
time. 
 
R: And looking back at your high school teachers, do you think they have prepared you to 
come here at BHCC? 
 
A: Nah. No.  
 
R: And I’m just curious….how would you define success? 
 
A: Is not having to worry about anything!! Financial! [laugh] 
 
R: You mean, in terms of like not working and still earning money? 
 
A: Yea, just being comfortable! 
 
R: And looking back your institution here at BHCC, is there anything that you are most 
afraid of here? Like what are you scared of? 
 
A: Just that I may fail…laugh laugh. 
 
R: And why do you think you may fail? 
 
A: I say it because I have to say some of the stuff is hard…the typing is getting a little 
hard too, but I do reach out and I ask questions and stuff like that so. 
 
R: In terms of hard, are you saying it’s hard because the teachers give too much 
homework assignments or they just kind of ask hard questions? 
 
A: Well, some of the homework assignment themselves is kinda hard. 
 
R: And are you thinking that you’re performing pretty well? 
 
A: So far…I think I’m doing, well last year I got A’s, so that was good! So far now….I 
am now, I’m doing excellent in typing, my other two classes…I think I am passing but 
I’m not failing…so it’s like, um  I am doing okay! 
 
R: Have you met a lot of friends at BHCC? 
 
A: Uh huh…yeah. 
 
R: And where do you meet your friends here? 
 
A: At class. 
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R: And do they like you a lot? Do you find them very helpful in terms of your study 
experiences here? 
 
A: Um..no, as far as my studies, no….because I don’t ask much. Maybe they would if I 
would reach out more as far as that. 
 
R: Okay…now I am going to ask about your future plans. What do you plan to do after 
BHCC? 
 
A: Well, get a job and get my bachelor’s. 
 
R: Oh wow, so you said that you definitely want to transfer.  
 
A: Yea, but I want to finish here, and then get my bachelor, and then I would just have 
two more years. 
 
R: If you have a choice to study your bachelor’s, where would you want to go? 
 
A: I don’t know….there is a lot of schools here. 
 
R: Do you have a dream school that you want to go to? 
 
A: No. 
 
R: And why would you want to pursue a bachelor’s degree? 
 
A: Money! [Laugh laugh] 
 
R: And besides money, is there another reason why you want to pursue a bachelor’s? 
 
A: Because so far, I am enjoying school. 
 
R: So you would say that you enjoy school more than working? 
 
A: Yeah! I enjoy the school mostly because the people are soo nice here! 
 
R: So, it seems like when you finish high school, you just went straight to work, right? 
 
A: Yeah. Cuz I didn’t graduate. 
 
R: Oh wait, so you didn’t graduate from high school? 
 
A: No.  
 
R: So why did you not decide to graduate from high school? 
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A: Well, didn’t from high school basically cuz the kids in the school are meant and stuff 
like that, and I just got fed up with it. They were very mean. 
 
R: Were they just not helpful or were they mean? 
 
A: Yeah! I think it was just this one time they kick me out because I hit this boy in school 
and they hit me. 
 
R: And they expelled you for it? 
 
A: Yeah. 
 
R: And did they transfer you to a different school? Sometimes they put you into a different 
school… 
 
A: Nah, not really. 
 
R: So how long were you in high school before you leave? 
 
A: Two years. I was in there until 11th grade. 
 
R: Is that something that you regret now looking back at that moment? 
 
A: Yeah. But I did get my GED, so I am all set now. 
 
R: So, I guess looking five years from now, where do you see yourself? 
 
A: Well five years from now, I see myself as um…it would be nice, well going part-time 
for my bachelor’s and work.  
 
R: And just looking in terms of like a bachelor’s degree? What do you think is the 
purpose of a bachelor’s degree? 
 
A: I think this would be a problem myself….yea! 
 
R: Do you think that it is necessary to pursue a bachelor’s?  
 
A: Yeah, because technology is coming, there is more demand from company…the more 
education you have, the better you’ll have. 
 
R: So you feel like that if you don’t have a bachelor’s degree, then you won’t be able to 
do the job as an administrative assistant? 
 
A: Probably not a good job. 
 
R: How are you going to pay for tuition if you decide to pursue a bachelor’s? 
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A: Well I’ll be working cuz it’s going to be part-time.  I mean, I would not go right after 
BHCC, because after BHCC, I will find a job, and then go to work, probably at night I 
would go do my bachelor. 
 
R: Would you want to go right away or straight into a part-time program in terms of a 
bachelor degree? 
 
A: No, I would want to work a little bit. 
R: And what do you think um, so you would go to pursue a bachelor’s degree pretty much 
to find a job and to earn good money. Is there anything else besides that? 
 
A: Nah, I’ll be proud…I guess! 
 
R: Have any of your brothers pursue a bachelor’s degree? 
 
A: I think so…my two baby brothers.  
 
R: Do you know where did they study at? 
 
A: Probably in Florida. They live in Florida right now, and they have great jobs. 
 
R: And do you kind of miss them a little bit? 
 
A: Yea, I miss them a lot.  
 
R: So are you the only one here living in Boston? 
 
A: Yea, besides my mom. 
 
R: And your mom is not working now? 
 
A: No. 
 
R: Okay…well, reflecting back upon your experiences, do you think family has played a 
vital role in terms of your success and how you went through your childhood experience? 
 
A: No! 
 
R: So your parent’s have not supported you or assisted you? 
 
A: No! 
 
R: And do you live in an apartment now? 
 
A: Yes, I live in Waltham. 
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R: And do you commute every day? 
 
A: Yea, I commute every day from Waltham to here. 
 
R: And do you like Waltham a lot? 
 
A: Yeah.  
 
R: And do you find rent pretty expensive there? 
 
A: Yes, I pay $1,200 a month. 
 
R: Wow, where do you get the money since your parent’s are not supporting you? 
 
A: No, umm...well I get it through social security, but housing helps me a little 
bit…Section 8. 
 
R: So you have a lot friend here who has helped you a lot in achieving your goals and 
have you met with your admission counselors here? 
 
A: Mostly I met them whenever I um entered in school. I met my advisor for my 
schedule, and that’s about it. 
 
R: Do you find them very helpful? 
 
A: Yea.  
 
R: So overall you like your experiences here at BHCC and that there is nothing that you 
would like to change or improve here. 
 
A: No. 
 
R: Is there anything else that you would like to the interview? 
 
A: No, not really. It’s a great school! And the teachers seem very nice, they really want 
us to succeed here.  
 
R: Yeah definitely. And I think you should be proud of yourself. You’ve been through a lot 
of the past few years, and your experience shows your willingness to take risk and to 
challenge yourself and  
 
A: Yeah. Thank you! 
 
R: So those are all the questions I have. Is there anything else you would like to add? 
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A: No. 
 
R: Are you sure? 
 
A: Yeah! 
 
R: Okay, sounds good! Well thank you so much for your time, Althea. We will conclude 
this interview. 
 
A: Okay. Alright. Thanks! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

chanrg � 11/23/13 1:56 PM
Comment [155]: Allowed	  the	  student	  
provide	  any	  additional	  comments,	  but	  had	  
nothing	  else	  to	  add	  to	  this	  interview.	  

chanrg � 11/23/13 1:55 PM
Comment [156]: Student	  enjoyed	  the	  
interview	  overall	  and	  did	  not	  experience	  
difficulty	  answering	  any	  of	  the	  questions	  
listed	  above.	  



Chan, R. (2013). “What is the purpose of higher education?: Using cultural capital and social capital to assess low-income 
students’ desire to pursue a U.S. associate’s degree at Bunker Hill Community College (BHCC).” Chestnut Hill, MA: Boston 
College Lynch Graduate School of Education, December 15, 2013.	  

72 
	  

Appendix G 
 

Transcription of Data (second interview) 
 

Semi-Structured Interview (international student): 
 
denotes: 
R – Roy Y. Chan 
A – Alex Laverenin (Russian Name: Лавренин Алексей)  
 (E-mail: volkodav_85@list.ru) 
 
NOTE: The interviewee English skills are poor. What is written below is the exact 
transcription of what the interviewee had stated. 
 
R: Can you please tell me about yourself? 
 
A: I’m 30 year year old and uh and I’m Alex Reuin and I graduated with bachelor degree 
in Ukraine afterward I worked as manager and I worked in many country and after I earn 
money from Australia I thought about that I must continue my education in a good 
country for example, Australia or US. And when I research what is better for example 
Australia or US, um, I think about US and um I try to find the best city for me. For 
example, clean beautiful city without crime without very good quality education and I 
research many many many community college because first of all it is cheap education 
and it is idea to practice my skills in management and manager skills and I um have 
possibly have to get internship. It is very important for me first of all because I like the 
education I improve my English skills. I pay um-low tuition and I get internship from 
American company because American business is the first business I want. American 
people can teach me how to do business. And I uh research many community college in 
the US and first of all and I understood for example Boston is a very nice education or 
San Francisco. I was considering those two college and San Francisco didn’t reply to me 
and Boston community college reply to me and I apply to this community college. It was 
easier because I only sent my document to this college and I got my visa ahh and I um 
here now. 
 
R: So you mention that you live in Russia? How long have you lived there? 
 
A: The Ukraine! I live in Ukraine for 25 years and I graduated bachelor degree and 
special degree, special degree it’s between master degree and bachelor degree. It’s 
Russian degree and uhh but I have many theoretical skills not practical skills. I couldn’t 
go to chief of company. I couldn’t send some stuff to business partner for example, and I 
um I work in office and I understood that it wasn’t very interesting for me in the Ukraine 
because uh you know, it’s not it’s very simple business you could sell or buy and that’s 
all. And I always to get education in US, always. But for me it’s very expensive higher 
education, and I cannot transfer my credit for master’s degree here but then they 
understand that I skip many many interesting subject community college college for yes 
college. 
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R: So you telling me that you have already completed a master’s degree? 
 
A: Uh, I almost have master degree in my country 
 
R: And did you complete your master degree? 
 
A: Uh, yea, complete complete. It’s almost master degree. For example, I could only 
spend 6 months and can get master degree in Ukraine but it’s special degree. It’s almost. 
 
R: So this is for professional experience here in community college and some more 
technical skills? 
 
A: Yes more practical skills. 
 
R: And can tell me about your parent’s education background like your father or mother? 
Did they go to college? What did they do? 
 
A: Uh, my mother she studies in Russia. My father graduated polytechnic university and 
he was engineer and she is pharmaceutical and they and they have higher degrees but in 
Soviet Union we didn’t graduate with master or bachelor degree they only have higher 
education like specialist. 
 
R: Okay, and do you have any siblings? Like brother or sister? 
 
Uh, yes, I have sister but she doesn’t have higher education. She only has like community 
college in my country 
 
R: And would you say that you are pretty close to your family? 
 
A: Yes, yea of course possible because I call by Skype and it’s easier and it’s not a big 
problem now. Many technologies are ? 
 
R: Can you elaborate why you specifically attend community college? And why Bunker 
Community College? And what program is you involved in this semester? 
 
A: My major is international business and now because I only pass my placement test 
good but not enough for my job. And I uh, study in ESL class and uh um bo bo and first 
of all, I try to find good city only for example don’t like New York because it’s big and 
many many habitants many students a little bit dirty for me, a little bit crowded. Boston is 
nice good transportation good accommodations good clean streets and quality culture and 
that’s why I try to choose between San Francisco or Boston. Because first of all, its cheap 
price in Boston in two community colleges in Quincy and Bunker Hill Community 
College. I chose Quincy first of all but after I look through a lot of programs of two 
community college, I understood it’s better for in Bunker Hill because here is located in 
downtown. He has a little bit higher tuition than Quincy College and it has very good 

Patrick McQuillan� 10/25/13 11:48 AM
Comment [157]: Good	  clarifying	  
questions.	  

Patrick McQuillan� 10/25/13 11:57 AM
Comment [158]: Good	  job	  introducing	  
the	  participant	  to	  the	  interview.	  	  You	  eased	  
in	  nicely.	  	  	  



Chan, R. (2013). “What is the purpose of higher education?: Using cultural capital and social capital to assess low-income 
students’ desire to pursue a U.S. associate’s degree at Bunker Hill Community College (BHCC).” Chestnut Hill, MA: Boston 
College Lynch Graduate School of Education, December 15, 2013.	  

74 
	  

program very good program and a lot of internship for students and it’s you could get 
money from this internship and you can earn $15 per hour and um you can go to uh study 
abroad at summer it’s good opportunity because I think about international business and I 
have a dream to go to China and Japan and get some experience with these countries, not 
only one country. And um, I look at this information and its Bunker Hill is nice and it has 
work abroad and uh paid payment internships and um (long pause) and not bad price and 
it has ESL classes for example, and that’s why I choose Bunker Hill Community College. 
 
R: Would you say that your parent’s encouraged or influenced you to go to a community 
college instead of choosing a four-year university like Boston University? 
 
A: Not exactly, because my parents paid for my Ukraine education and uh, and I work in 
my country and uh I specialist but uh I paid for my self for now and uh I think about 
continue my education because I understand now uh what won’t speak uh English and I 
need improve my English skills. I think about big corporation. It’s possible if I get good 
education and uh, my parents for example my dad first died two years ago, and uh now I 
can’t say I’m independent. My mother for example pay for my higher education and she 
said if you were want if you wanna yay please go its good opportunity for future but its 
only your choice. You can get this education and none can get if you want. 
 
R: Would your parent’s care if you had chosen a four-year university instead of a two 
year university? For example, Boston University. Would your parents like that you attend 
Boston University over Bunker Hill Community College? 
 
A: I think they understand that education is good choice good always but uh it depends 
money because when you and other university Harvard it’s expensive. Maybe I can apply 
and uh study I have for example community college its not cheap too because my country 
only $200 per month for me its okay its good education not cheap but then that’s why 
maybe maybe practical skills in community college and have to get internship after I try 
to find company I get practical skills experience, and after after for example at the 
evening or uh weekend classes I will try to get higher education. 
 
R: Would you say that since you’re a first year, would you say that Bunker Hill 
Community College enhanced your career goals? 
 
A: I think yes it’s a lot of information about business companies business cases for 
example, I only have ESL classes but I uh I we do a lot a lot of business cases about 
companies. It’s only ESL it’s not like major subject for example it’s good for me I 
understand I improve my skills. I not have many many information about company and 
how company strives to do business. It’s nice it’s practical skills.  
 
R: Would you wish that anything else should be changed here in Bunker Hill Community 
College? 
 
A: I research I always try uh my other education my job my other stuff, I found a couple 
mistake for example, first of all, I study in ESL for example, it’s good, it’s nice, it’s 
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objective information about business but for example other classes I have about till scare. 
For example, people who have started to learn English here, they are study maybe one 
year or two year or three year they don’t know grammar, they don’t speak very good, 
that’s why I think for example here here English ESL center maybe it’s good, I’m not 
sure. But it’s not for people who try to learn English. I study English non-English before 
they don’t grammar. For me, it’s easy. I have improve my English my English uh I can’t I 
can think in English but other people who didn’t know English before college, they they 
speak not very good they have big accents uh they have huge mistakes and teachers don’t 
fix this mistake, cuz teachers give information a lot of information and force people to try 
to do a lot of assignments. It’s good but but if people don’t know grammar rules, if 
people don’t how to speak correctly, um, it’s very difficult for them and they can’t finish 
this college and they have big big accent and uh grammar mistake and sure not very 
good. First of all, if you don’t know English, it’s better for you to first English course and 
English after community college not like go to community college and try to geo to 
community college and try to get English skills. You can polish your English skills but 
not start your English skills here.  
 
R: Has some major issues any  
 
A: Oh, I think you if you call its subject if you call reading or writing and you try to ask 
students about grammar or its not very good grammar you must improve grammar you 
must teach grammar you must give grammar not only ask of the grammar. It’s a big 
question in ESL maybe it’s good sense good quality program I’m sure but um I think 
many people who study for three years ESL they don’t have big results  
 
R: Right…not much improvement. Just wondering, have you ever thought about doing 
things besides going to community college? Like perhaps working or doing other 
activities that you may wish to pursue? 
 
A: In my activity in college 
 
R: Yay, just like have you considered doing other things beside school? 
 
A: oh yay, my job my hobbies. I was a a member of a student bike organization and I and 
I help students from different countries uh I should show my city and I try to host them at 
uh I spoke to a lot of a lot of people from different countries. They use English but they 
have high level of finger and they have different accents it was great experience for me 
and I will continue company in uh it was company that sent many students to US for 
example and many many students like to study in college after after this weeks because 
it’s nice opportunity. After this maybe vacation you can uh you can get uh a job in a 
different parts of the world not only in US. It’s nice. Ok, cool. 
 
R: Ok, so I am curious about your high school life? Were you pretty active within you 
high school life? Were you involved in any activities? 
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A: uhhh, oh, it’s a very interesting question because uh in in no it’s post soviet union 
countries in Ukraine and Russia we have uh very high level of mathematics skills very 
high technical skills very high but we don’t have very good school of management or 
economic. It’s very very bad. We have high level of for example medical education in 
colleges and hobbies… no, we don’t have a lot of activities inside the school. Only 
sometimes some ummm physical entertainment for example, some I don’t know some 
wrestling um for improve physical skills and for improve mathematics skills but for 
example, it’s funny for me because almost all students are in the Ukraine, they start they 
start to study English from umm from umm for they are maybe ten …like a kids, they 
study in high school for tens years, they study English uhhh uhhhh university for five 
years but they don’t have result. That’s why, because teachers teachers have never never 
spoken with native speakers. They are afraid of, and uhhh and people who study long for 
English for 15 years, they can’t know how speak fluently and uh, it’s funny because if 
waste our time and we don’t have result. 
 
R: So the training is very poor in terms of English class? 
 
A: Yes, language skills are very poor, and ummm mathematics skills very high. Physics 
are very high, mathematics are very high level very high level, physical skills for 
example physical training is very high level training but English skills not very high, 
economic skills, social skills, psychology are not very high. 
 
R: Ok, thanks. And about your future plans. What are your plans after Bunker Hill 
Community College when you graduate two year to threes years from now? 
 
A: I found very interesting information about Bunker Hill, when before I apply to this 
college, uhh, I found information about internships, I view be able to start internship 
during my higher education in a big companies in mine branch of company main building 
of companies and uhh, and after my education, I did have 12 months for my internship. It 
will be great opportunity for me because after this if company I view uhh in my employee 
I have good job good experience good money good English that’s nice for me. 
 
R: Do you want to work in the United States or for you want to go back to Ukraine? 
 
A: OH, I think not back to Ukraine, because I can always go back to Ukraine, always 
with American experience, it’s possible for me its easier for me but I think about big 
corporation in the US or all of possible go to other countries but not Ukraine. And uh, 
work in big corporation many Europe\, Canada, Singapore, doesn’t matter for me, if it’s 
good salary, good experience, good care, it’s possible. 
 
R: Good. And do you have plans transfer to a four-year degree like many students here at 
Bunker Hill? 
 
A: I think if have I couldn’t have bachelor degree in my country, maybe I think about it. 
But now, I don’t have enough money for this kind of university first of all, and it uuuhhh 
and I I study a lot of a lot I have 100 subjects 100 subjects in my country. And that’s why 
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I don’t about about career here. But I’m sure its good skills and uh, in four years college. 
But I think about first of all I start to get internship, job, and uh, after the evening class, 
weekend classes here, it could be possible. I think about Harvard but… 
 
R: Just to clarify, you have a bachelor’s degree in the Ukraine? 
 
A: Well, it’s like a master yay, like master it’s not really bachelor bachelors’ degree. We 
have bachelor degree special degree, and master’s degree. 
 
R: It’s funny because most students who complete a bachelor and master degree, they go 
into PhD. They usually don’t go back to a community college and gain technical and 
professional skills.  
 
A: Yak, it’s not teaching inside me. I don’t feel like teacher, they uhh, I PhD it’s 
theoretical degree, it’s for theoretical skills. I like practice skills, I like for example, if I 
manager and I speak to people and I interview given interview it’s not for me. I like for 
example I can I can be financial umm manager or accounting I can I have the skills but I 
don’t like it because its number. I like communicators and um, 
 
R: Ok, so generally, what do you think of about higher education in American society 
today? 
 
A: I think it’s good education, it’s good uhh, a lot of opportunities, it’s better in my 
universities, not my college for example. And uhh, it’s good for program fore students 
uhhh, compare for my university for example, I study OS because I study six hours a day 
and uhh, during six days per week, it’s a lot it’s a lot, but trust, it’s certification, it’s better 
education and improve I think a bout for me for example, it’s only my I’ll say analyze 
here for example here for example, I don’t say about university but for commonwealth 
university, Australia and the US, it’s very high education, and many people understand 
they have but students and can’t get something some experience in job some uhh, look at 
many bodies for other stuff, for example, in Australia, and in Canada, they have possibly 
and work for 20 hours per week in US, it’s not possible so it’s I think I think it’s not right 
because ummm ummm because it’s not many many students agree with me. Many 
students agree because they need pocket money but it’s entertainment for some reason I 
work umm, in work and when I steed in the Ukraine, I work but part-time sure, but not 
full time and here same … I think it’s for students It’s nice opportunity get some uhh, 
some experience some little but money it’s possible. Its only maybe one one thing would 
need to draw but other stuff Very high level. 
 
R: In America, I am not sure if you know, but a lot of people question the value of 
completing a bachelor’s degree in higher education. From you opinion, if you were to 
complete a bachelor degree in the US context, would you say that completing a 
bachelor’s degree is worth the cost? Do you think it is necessary to have a bachelor 
degree to find a job? And with what you want to do in your life?  
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A: Yay, I think it’s always important, it doesn’t matter US or Ukraine because people are 
try to think uhh, more more and they are speak better, they think better, they try to think 
an decide some problem, and trouble and they think that in my country, when you 
graduate from university you don’t have a job, and people don’t work the same major 
after the education. Now, but they are if you compare the people with people who don’t 
have special degree, it’s big big big big difference between people because people who 
have these education, they are speak correct. They think correct. They try to improve they 
think about the environment, they think about social responsibility, and they try to push 
umm, some I don’t know, some improvement in culture, society culture. It’s good; they 
have more more wide vision that people who don’t system of education. I question about 
the after education, you have job or not, I think it depends on not only education; it 
depends on what you choose, and what you choose the profession. This profession is 
better for you, for example, in US, they have good money, and yay, it’s good because 
they very difficult job, and you can you can ummm, I say graduate with bachelor degree 
and you have lots of money but it’s only proposition, if you need more knowledge, its 
good. If you need more managers, you pay less. It’s good system, yes it’s true. I think 
about some profession, first of all it depends on profession, if they we have how to say 
mental profession like I don’ know accounting, in different countries in Australia, 
Canada, they need an accounting. HR, financial, yes. But for there people, for other 
profession, it depends on country and it depends on profession. If you choose right way, 
you can get good career.  Lot of people for example in my country, uhh, I teach specialist 
help maybe higher salaries and other people, and chief of big companies for example, but 
why I choose this profession enough, I I I very special because I don’t know, and you 
must give choose your profession you understand it’s your profession you have office 
career yay. 
 
R: Looking back at your education in both the Ukraine and US, which one do you like 
better? 
 
A: I think better here because you have here in my country you have many many 
knowledge about history, mathematics, about other stuff, about I don’t say colleges, and 
you have many many knowledge but it’s not for your profession. It’s only for your how 
to wide your opinion, your vision, but here it’s good because know the specialist, you are 
manager, you must understand this, and only major subjects. Practical skills, it’s good for 
your improvement in your professional skills first of all, it’s better. You’ve spent fewer 
hours on job but you have full of information for your future career. Not about your I 
know history, I know psychology, I know mathematics, it’s good for me. Yay, I can 
discuss about it, but for my profession, it’s not that useful. 
 
R: Great. Is there anything else you would like share from this interview? 
 
A: Uhhh, yea, maybe yea because for example now it’s not very good for me, I trouble 
with my student ID because I don’t know system, and know system how can I say who is 
responsible for this, for example in student, I don’t have student ID, insurance, it’s not 
yes, not good for me. 
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R: So there’s no counselor to help you here in Bunker Hill Community College? 
 
A: No no no, they only give us telephone. I call his telephone but no one replies to me 
you must push this button you push this button. I know how to fix this situation as 
freshman in my for example, in my university in the Ukraine, we have many mistake 
college. Uhh, let’s say I didn’t many many mistake but this class because you have you 
have your ID you must make them your ID, for example, you must there you pay a lot of 
money for this. That’s why I don’t understand why they must responsible for this.  
 
R: Have you met other international students who are similar situation? 
 
A: Maybe. Maybe. 
 
R: I know that there is an international center. 
 
A: Yay, they came here about the service but on replies to me. They can’t fix this 
situation. I don’t understand, for example, I can explain my troubles by but for example 
for other people, who study ESL classes, they can explain this. They can’t explain why 
they must worry about this student because they are like kids because they don’t how it’s 
other system, it’s difference if they speak for example, when I went to my center, hey 
said to me that you must use this formula, you must system, you must use this this but 
they make other mistake. I don’t know how but you must explain to me why because you 
must understand it’s my first month I don’t know how, I can’t imagine. For example, 
other format for typing or salary, how I’m not. 
 
R: It seems like they do not support international students?  
 
A: They support a lot a lot about entertainment but not about my study here. They said its 
other service it’s not we have information center I don’t know, it’s other stuff. They take 
money; they should be responsible for this. But who? I came to ask the service but for 
example, I know many people who can’t who foreign people international students, they 
don’t know how to speak to American service. It’s very difficult. For me, it’s not 
difficult. But for other people, it’s very difficult. And these students must explain these 
student ID and sure how I can’t imagine. For example, if you go to this service, and uhh 
in some room, you try to explain you try to write. But I think they support how to 
separate this service and that’s why I don’t where’s my service. How can they use my 
service. I don’t know.  
 
R: So, technically this institution lacks some resources in terms of finding and helping 
international students on what they need. Do you know what is the estimate number of 
international students? 
 
A: About 1,000.  
 
R: And would say that majority are from China or Russia? 
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A: More from Asia, from China from Vietnam from Russia, not a lot not many.  
 
R: And in the Ukraine? 
A: Uhh, a couple. I don’t know, maybe five students. From Asian countries, from 
Vietnam, from China, from Japan, yay, from Europe, not a lot not a lot. From Latin 
countries, sure. 
 
R: I always wonder why international students would want to choose a two-year 
community college over a four-year university. Why would an internationals student 
spend so much to come to America just to study in a community college? I mean, if is as 
an international student, I wouldn’t fly all the way to the United States just to enroll in 
community college. I would rather want to attend a big large four-year university? 
 
A: You know, because many internationals students they can’t pass TOEFL exam 
because it’s very very difficult. For example, I pass the IDOELS test in Canada and uhh, 
I know English is not bad, and you know I didn’t pass for college, and I didn’t pass. It’s 
very very difficult test, you know for international students, and that’s why many people 
start from community colleges from learn English skills first of all, first of all, another 
stuff I don’t know. You say about you say about tuition but I don’t know. I check many 
community colleges other community colleges, not university not four-year colleges. It 
cost expensive. Now here for example, I pay about 4,000 USD per year. In Quincy 
College, it cost about 5,000 USD per year. I take about 12 credits. Four classes. It’s 
cheaper. 
 
R: Hopefully, some of the international students will retake the exam. Do you want to 
retake the TOEFL exam? 
 
A: Yay, for sure.  
 
R: Do you have to take it? Because you are not planning to transfer into a four year 
university? Why do you want to retake the exam? 
 
A: For example, not about TOEFL, for example I think about immigration to Canada. 
First of all, education and uhh I needed IODELS test, it was very difficult British test. I 
must prepare for this stuff. You know for example, if I am international, I was not born in 
an English speaking country, yea. If I wanna get a job in Australia, in Canada, I must 
pass my IOEDLS exam for example. Its very good exam for improves your English 
skills. You can give TOEFL for example. But it’s you know it’s not always subjective 
because when I pass my exam, I didn’t pass very good because they came here for 
example by your I don’t know I have never never read about biology in my life. How can 
I understand this difficult subject. No, not special, not from biology. That’s why it’s not 
always subjective. 
 
R: Hopefully you will pass the exam. I am sure that a lot of your family is supporting you 
to pass the test. Once you pass that mark, you can start finding job and it opens to many 
opportunities. That’s great. Is there anything else you like? It seems like you cover a lot 
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about your experience here at Bunker Hill Community College. Really appreciate your 
time, and how you’re shared the institution must improve to work with international 
students.  
 
A: It’s nice, in US it’s excellent. It’s good internship because study abroad, a lot of 
activities. It’s better for my learning experience. 
 
R: Well, this concludes our interview. I appreciate your time, and we will follow up with 
you if we have any other questions or concerns. Thanks again 	  
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Appendix H 
 

Open Coding (second interview) 
 
Semi-Structured SECOND Interview (international student): 
 
denotes: 
R – Roy Y. Chan 
A – Alex Laverenin (Russian Name: Лавренин Алексей)  
 (E-mail: volkodav_85@list.ru) 
 
NOTE: The interviewee English skills are poor. What is written below is the exact 
transcription of what the interviewee had stated. 
 
R: Can you please tell me about yourself? 
 
A: I’m 30 year year old and uh and I’m Alex Laverenin and I graduated with bachelor 
degree in Ukraine afterward I worked as manager and I worked in many country and after 
I earn money from Australia I thought about that I must continue my education in a good 
country for example, Australia or US. And when I research what is better for example 
Australia or US, um, I think about US and um I try to find the best city for me. For 
example, clean beautiful city without crime without very good quality education and I 
research many many many community college because first of all it is cheap education 
and it is idea to practice my skills in management and manager skills and I um have 
possibly have to get internship. It is very important for me first of all because I like the 
education I improve my English skills. I pay um-low tuition and I get internship from 
American company because American business is the first business I want. American 
people can teach me how to do business. And I uh research many community college in 
the US and first of all and I understood for example Boston is a very nice education or 
San Francisco. I was considering those two college and San Francisco didn’t reply to me 
and Boston community college reply to me and I apply to this community college. It was 
easier because I only sent my document to this college and I got my visa ahh and I um 
here now. 
 
R: So you mention that you live in Russia? How long have you lived there? 
 
A: The Ukraine! I live in Ukraine for 25 years and I graduated bachelor degree and 
special degree, special degree it’s between master degree and bachelor degree. It’s 
Russian degree and uhh but I have many theoretical skills not practical skills. I couldn’t 
go to chief of company. I couldn’t send some stuff to business partner for example, and I 
um I work in office and I understood that it wasn’t very interesting for me in the Ukraine 
because uh you know, it’s not it’s very simple business you could sell or buy and that’s 
all. And I always to get education in US, always. But for me it’s very expensive higher 
education, and I cannot transfer my credit for master’s degree here but then they 
understand that I skip many many interesting subject community college college for yes 
college. 
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R: So you telling me that you have already completed a master’s degree? 
 
A: Uh, I almost have master degree in my country 
 
R: And did you complete your master degree? 
 
A: Uh, yea, complete complete. It’s almost master degree. For example, I could only 
spend 6 months and can get master degree in Ukraine but it’s special degree. It’s almost. 
 
R: So this is for professional experience here in community college and some more 
technical skills? 
 
A: Yes more practical skills. 
 
R: And can tell me about your parent’s education background like your father or mother? 
Did they go to college? What did they do? 
 
A: Uh, my mother she studies in Russia. My father graduated polytechnic university and 
he was engineer and she is pharmaceutical and they and they have higher degrees but in 
Soviet Union we didn’t graduate with master or bachelor degree they only have higher 
education like specialist. 
 
R: Okay, and do you have any siblings? Like brother or sister? 
 
Uh, yes, I have sister but she doesn’t have higher education. She only has like community 
college in my country 
 
R: And would you say that you are pretty close to your family? 
 
A: Yes, yea of course possible because I call by Skype and it’s easier and it’s not a big 
problem now. Many technologies are ? 
 
R: Can you elaborate why you specifically attend community college? And why Bunker 
Community College? And what program is you involved in this semester? 
 
A: My major is international business and now because I only pass my placement test 
good but not enough for my job. And I uh, study in ESL class and uh um bo bo and first 
of all, I try to find good city only for example don’t like New York because it’s big and 
many many habitants many students a little bit dirty for me, a little bit crowded. Boston is 
nice good transportation good accommodations good clean streets and quality culture and 
that’s why I try to choose between San Francisco or Boston. Because first of all, its cheap 
price in Boston in two community colleges in Quincy and Bunker Hill Community 
College. I chose Quincy first of all but after I look through a lot of programs of two 
community college, I understood it’s better for in Bunker Hill because here is located in 
downtown. He has a little bit higher tuition than Quincy College and it has very good 
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program very good program and a lot of internship for students and it’s you could get 
money from this internship and you can earn $15 per hour and um you can go to uh study 
abroad at summer it’s good opportunity because I think about international business and I 
have a dream to go to China and Japan and get some experience with these countries, not 
only one country. And um, I look at this information and its Bunker Hill is nice and it has 
work abroad and uh paid payment internships and um (long pause) and not bad price and 
it has ESL classes for example, and that’s why I choose Bunker Hill Community College. 
 
R: Would you say that your parent’s encouraged or influenced you to go to a community 
college instead of choosing a four-year university like Boston University? 
 
A: Not exactly, because my parents paid for my Ukraine education and uh, and I work in 
my country and uh I specialist but uh I paid for my self for now and uh I think about 
continue my education because I understand now uh what won’t speak uh English and I 
need improve my English skills. I think about big corporation. It’s possible if I get good 
education and uh, my parents for example my dad first died two years ago, and uh now I 
can’t say I’m independent. My mother for example pay for my higher education and she 
said if you were want if you wanna yay please go its good opportunity for future but its 
only your choice. You can get this education and none can get if you want. 
 
R: Would your parent’s care if you had chosen a four-year university instead of a two 
year university? For example, Boston University. Would your parents like that you attend 
Boston University over Bunker Hill Community College? 
 
A: I think they understand that education is good choice good always but uh it depends 
money because when you and other university Harvard it’s expensive. Maybe I can apply 
and uh study I have for example community college its not cheap too because my country 
only $200 per month for me its okay its good education not cheap but then that’s why 
maybe maybe practical skills in community college and have to get internship after I try 
to find company I get practical skills experience, and after after for example at the 
evening or uh weekend classes I will try to get higher education. 
 
R: Would you say that since you’re a first year, would you say that Bunker Hill 
Community College enhanced your career goals? 
 
A: I think yes it’s a lot of information about business companies business cases for 
example, I only have ESL classes but I uh I we do a lot a lot of business cases about 
companies. It’s only ESL it’s not like major subject for example it’s good for me I 
understand I improve my skills. I not have many many information about company and 
how company strives to do business. It’s nice it’s practical skills.  
 
R: Would you wish that anything else should be changed here in Bunker Hill Community 
College? 
 
A: I research I always try uh my other education my job my other stuff, I found a couple 
mistake for example, first of all, I study in ESL for example, it’s good, it’s nice, it’s 
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objective information about business but for example other classes I have about till scare. 
For example, people who have started to learn English here, they are study maybe one 
year or two year or three year they don’t know grammar, they don’t speak very good, 
that’s why I think for example here here English ESL center maybe it’s good, I’m not 
sure. But it’s not for people who try to learn English. I study English non-English before 
they don’t grammar. For me, it’s easy. I have improve my English my English uh I can’t I 
can think in English but other people who didn’t know English before college, they they 
speak not very good they have big accents uh they have huge mistakes and teachers don’t 
fix this mistake, cuz teachers give information a lot of information and force people to try 
to do a lot of assignments. It’s good but but if people don’t know grammar rules, if 
people don’t how to speak correctly, um, it’s very difficult for them and they can’t finish 
this college and they have big big accent and uh grammar mistake and sure not very 
good. First of all, if you don’t know English, it’s better for you to first English course and 
English after community college not like go to community college and try to geo to 
community college and try to get English skills. You can polish your English skills but 
not start your English skills here.  
 
R: Has some major issues any  
 
A: Oh, I think you if you call its subject if you call reading or writing and you try to ask 
students about grammar or its not very good grammar you must improve grammar you 
must teach grammar you must give grammar not only ask of the grammar. It’s a big 
question in ESL maybe it’s good sense good quality program I’m sure but um I think 
many people who study for three years ESL they don’t have big results  
 
R: Right…not much improvement. Just wondering, have you ever thought about doing 
things besides going to community college? Like perhaps working or doing other 
activities that you may wish to pursue? 
 
A: In my activity in college? 
 
R: Yay, just like have you considered doing other things beside school? 
 
A: oh yay, my job my hobbies. I was a a member of a student bike organization and I and 
I help students from different countries uh I should show my city and I try to host them at 
uh I spoke to a lot of a lot of people from different countries. They use English but they 
have high level of finger and they have different accents it was great experience for me 
and I will continue company in uh it was company that sent many students to US for 
example and many many students like to study in college after after this weeks because 
it’s nice opportunity. After this maybe vacation you can uh you can get uh a job in a 
different parts of the world not only in US. It’s nice. Ok, cool. 
 
R: Ok, so I am curious about your high school life? Were you pretty active within you 
high school life? Were you involved in any activities? 
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A: uhhh, oh, it’s a very interesting question because uh in in no it’s post soviet union 
countries in Ukraine and Russia we have uh very high level of mathematics skills very 
high technical skills very high but we don’t have very good school of management or 
economic. It’s very very bad. We have high level of for example medical education in 
colleges and hobbies… no, we don’t have a lot of activities inside the school. Only 
sometimes some ummm physical entertainment for example, some I don’t know some 
wrestling um for improve physical skills and for improve mathematics skills but for 
example, it’s funny for me because almost all students are in the Ukraine, they start they 
start to study English from umm from umm for they are maybe ten …like a kids, they 
study in high school for tens years, they study English uhhh uhhhh university for five 
years but they don’t have result. That’s why, because teachers teachers have never never 
spoken with native speakers. They are afraid of, and uhhh and people who study long for 
English for 15 years, they can’t know how speak fluently and uh, it’s funny because if 
waste our time and we don’t have result. 
 
R: So the training is very poor in terms of English class? 
 
A: Yes, language skills are very poor, and ummm mathematics skills very high. Physics 
are very high, mathematics are very high level very high level, physical skills for 
example physical training is very high level training but English skills not very high, 
economic skills, social skills, psychology are not very high. 
 
R: Ok, thanks. And about your future plans. What are your plans after Bunker Hill 
Community College when you graduate two year to threes years from now? 
 
A: I found very interesting information about Bunker Hill, when before I apply to this 
college, uhh, I found information about internships, I view be able to start internship 
during my higher education in a big companies in mine branch of company main building 
of companies and uhh, and after my education, I did have 12 months for my internship. It 
will be great opportunity for me because after this if company I view uhh in my employee 
I have good job good experience good money good English that’s nice for me. 
 
R: Do you want to work in the United States or for you want to go back to Ukraine? 
 
A: OH, I think not back to Ukraine, because I can always go back o Ukraine, always with 
American experience, it’s possible for me its easier for me but I think about big 
corporation in the US or all of possible go to other countries but not Ukraine. And uh, 
work in big corporation many Europe\, Canada, Singapore, doesn’t matter for me, if it’s 
good salary, good experience, good care, it’s possible. 
 
R: Good. And do you have plans transfer to a four-year degree like many students here at 
Bunker Hill? 
 
A: I think if have I couldn’t have bachelor degree in my country, maybe I think about it. 
But now, I don’t have enough money for this kind of university first of all, and it uuuhhh 
and I I study a lot of a lot I have 100 subjects 100 subjects in my country. And that’s why 
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I don’t about about career here. But I’m sure its good skills and uh, in four years college. 
But I think about first of all I start to get internship, job, and uh, after the evening class, 
weekend classes here, it could be possible. I think about Harvard but… 
 
R: Just to clarify, you have a bachelor’s degree in the Ukraine? 
 
A: Well, it’s like a master yay, like master it’s not really bachelor bachelors’ degree. We 
have bachelor degree special degree, and master’s degree. 
 
R: It’s funny because most students who complete a bachelor and master degree, they go 
into PhD. They usually don’t go back to a community college and gain technical and 
professional skills.  
 
A: Yak, it’s not teaching inside me. I don’t feel like teacher, they uhh, I PhD it’s 
theoretical degree, it’s for theoretical skills. I like practice skills, I like for example, if I 
manager and I speak to people and I interview given interview it’s not for me. I like for 
example I can I can be financial umm manager or accounting I can I have the skills but I 
don’t like it because its number. I like communicators and um, 
 
R: Ok, so generally, what do you think of about higher education in American society 
today? 
 
A: I think it’s good education, it’s good uhh, a lot of opportunities, it’s better in my 
universities, not my college for example. And uhh, it’s good for program for students 
uhhh, compare for my university for example, I study OS because I study six hours a day 
and uhh, during six days per week, it’s a lot it’s a lot, but trust, it’s certification, it’s better 
education and improve I think a bout for me for example, it’s only my I’ll say analyze 
here for example here for example, I don’t say about university but for commonwealth 
university, Australia and the US, it’s very high education, and many people understand 
they have but students and can’t get something some experience in job some uhh, look at 
many bodies for other stuff, for example, in Australia, and in Canada, they have possibly 
and work for 20 hours per week in US, it’s not possible so it’s I think I think it’s not right 
because ummm ummm because it’s not many many students agree with me. Many 
students agree because they need pocket money but it’s entertainment for some reason I 
work umm, in work and when I steed in the Ukraine, I work but part-time sure, but not 
full time and here same … I think it’s for students It’s nice opportunity get some uhh, 
some experience some little but money it’s possible. Its only maybe one one thing would 
need to draw but other stuff Very high level. 
 
R: In America, I am not sure if you know, but a lot of people question the value of 
completing a bachelor’s degree in higher education. From you opinion, if you were to 
complete a bachelor degree in the US context, would you say that completing a 
bachelor’s degree is worth the cost? Do you think it is necessary to have a bachelor 
degree to find a job? And with what you want to do in your life?  
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A: Yay, I think it’s always important, it doesn’t matter US or Ukraine because people are 
try to think uhh, more more and they are speak better, they think better, they try to think 
an decide some problem, and trouble and they think that in my country, when you 
graduate from university you don’t have a job, and people don’t work the same major 
after the education. Now, but they are if you compare the people with people who don’t 
have special degree, it’s big big big big difference between people because people who 
have these education, they are speak correct. They think correct. They try to improve they 
think about the environment, they think about social responsibility, and they try to push 
umm, some I don’t know, some improvement in culture, society culture. It’s good; they 
have more more wide vision that people who don’t system of education. I question about 
the after education, you have job or not, I think it depends on not only education; it 
depends on what you choose, and what you choose the profession. This profession is 
better for you, for example, in US, they have good money, and yay, it’s good because 
they very difficult job, and you can you can ummm, I say graduate with bachelor degree 
and you have lots of money but it’s only proposition, if you need more knowledge, its 
good. If you need more managers, you pay less. It’s good system, yes it’s true. I think 
about some profession, first of all it depends on profession, if they we have how to say 
mental profession like I don’ know accounting, in different countries in Australia, 
Canada, they need an accounting. HR, financial, yes. But for there people, for other 
profession, it depends on country and it depends on profession. If you choose right way, 
you can get good career.  Lot of people for example in my country, uhh, I teach specialist 
help maybe higher salaries and other people, and chief of big companies for example, but 
why I choose this profession enough, I I I very special because I don’t know, and you 
must give choose your profession you understand it’s your profession you have office 
career yay. 
 
R: Looking back at your education in both the Ukraine and US, which one do you like 
better? 
 
A: I think better here because you have here in my country you have many many 
knowledge about history, mathematics, about other stuff, about I don’t say colleges, and 
you have many many knowledge but it’s not for your profession. It’s only for your how 
to wide your opinion, your vision, but here it’s good because know the specialist, you are 
manager, you must understand this, and only major subjects. Practical skills, it’s good for 
your improvement in your professional skills first of all, it’s better. You’ve spent fewer 
hours on job but you have full of information for your future career. Not about your I 
know history, I know psychology, I know mathematics, it’s good for me. Yay, I can 
discuss about it, but for my profession, it’s not that useful. 
 
R: Great. Is there anything else you would like share from this interview? 
 
A: Uhhh, yea, maybe yea because for example now it’s not very good for me, I trouble 
with my student ID because I don’t know system, and know system how can I say who is 
responsible for this, for example in student, I don’t have student ID, insurance, it’s not 
yes, not good for me. 
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R: So there’s no counselor to help you here in Bunker Hill Community College? 
 
A: No no no, they only give us telephone. I call his telephone but no one replies to me 
you must push this button you push this button. I know how to fix this situation as 
freshman in my for example, in my university in the Ukraine, we have many mistake 
college. Uhh, let’s say I didn’t many many mistake but this class because you have you 
have your ID you must make them your ID, for example, you must there you pay a lot of 
money for this. That’s why I don’t understand why they must responsible for this.  
 
R: Have you met other international students who are similar situation? 
 
A: Maybe. Maybe. 
 
R: I know that there is an international center. 
 
A: Yay, they came here about the service but on replies to me. They can’t fix this 
situation. I don’t understand, for example, I can explain my troubles by but for example 
for other people, who study ESL classes, they can explain this. They can’t explain why 
they must worry about this student because they are like kids because they don’t how it’s 
other system, it’s difference if they speak for example, when I went to my center, hey 
said to me that you must use this formula, you must system, you must use this this but 
they make other mistake. I don’t know how but you must explain to me why because you 
must understand it’s my first month I don’t know how, I can’t imagine. For example, 
other format for typing or salary, how I’m not. 
 
R: It seems like they do not support international students?  
 
A: They support a lot a lot about entertainment but not about my study here. They said its 
other service it’s not we have information center I don’t know, it’s other stuff. They take 
money; they should be responsible for this. But who? I came to ask the service but for 
example, I know many people who can’t who foreign people international students, they 
don’t know how to speak to American service. It’s very difficult. For me, it’s not 
difficult. But for other people, it’s very difficult. And these students must explain these 
student ID and sure how I can’t imagine. For example, if you go to this service, and uhh 
in some room, you try to explain you try to write. But I think they support how to 
separate this service and that’s why I don’t where’s my service. How can they use my 
service. I don’t know.  
 
R: So, technically this institution lacks some resources in terms of finding and helping 
international students on what they need. Do you know what is the estimate number of 
international students? 
 
A: About 1,000.  
 
R: And would say that majority are from China or Russia? 
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A: More from Asia, from China from Vietnam from Russia, not a lot not many.  
 
R: And in the Ukraine? 
A: Uhh, a couple. I don’t know, maybe five students. From Asian countries, from 
Vietnam, from China, from Japan, yay, from Europe, not a lot not a lot. From Latin 
countries, sure. 
 
R: I always wonder why international students would want to choose a two-year 
community college over a four-year university. Why would an internationals student 
spend so much to come to America just to study in a community college? I mean, if is as 
an international student, I wouldn’t fly all the way to the United States just to enroll in 
community college. I would rather want to attend a big large four-year university? 
 
A: You know, because many internationals students they can’t pass TOEFL exam 
because it’s very very difficult. For example, I pass the IDOELS test in Canada and uhh, 
I know English is not bad, and you know I didn’t pass for college, and I didn’t pass. It’s 
very very difficult test, you know for international students, and that’s why many people 
start from community colleges from learn English skills first of all, first of all, another 
stuff I don’t know. You say about you say about tuition but I don’t know. I check many 
community colleges other community colleges, not university not four-year colleges. It 
cost expensive. Now here for example, I pay about 4,000 USD per year. In Quincy 
College, it cost about 5,000 USD per year. I take about 12 credits. Four classes. It’s 
cheaper. 
 
R: Hopefully, some of the international students will retake the exam. Do you want to 
retake the TOEFL exam? 
 
A: Yay, for sure.  
 
R: Do you have to take it? Because you are not planning to transfer into a four year 
university? Why do you want to retake the exam? 
 
A: For example, not about TOEFL, for example I think about immigration to Canada. 
First of all, education and uhh I needed IODELS test, it was very difficult British test. I 
must prepare for this stuff. You know for example, if I am international, I was not born in 
an English speaking country, yea. If I wanna get a job in Australia, in Canada, I must 
pass my IOEDLS exam for example. Its very good exam for improves your English 
skills. You can give TOEFL for example. But it’s you know it’s not always subjective 
because when I pass my exam, I didn’t pass very good because they came here for 
example by your I don’t know I have never never read about biology in my life. How can 
I understand this difficult subject. No, not special, not from biology. That’s why it’s not 
always subjective. 
 
R: Hopefully you will pass the exam. I am sure that a lot of your family is supporting you 
to pass the test. Once you pass that mark, you can start finding job and it opens to many 
opportunities. That’s great. Is there anything else you like? It seems like you cover a lot 
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about your experience here at Bunker Hill Community College. Really appreciate your 
time, and how you’re shared the institution must improve to work with international 
students.  
 
A: It’s nice, in US it’s excellent. It’s good internship because study abroad, a lot of 
activities. It’s better for my learning experience. 
 
R: Well, this concludes our interview. I appreciate your time, and we will follow up with 
you if we have any other questions or concerns. Thanks again Alex!	  
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Appendix I 

	  
NOTES FROM FIRST INTERVIEW 

 
6) After conducting this interview, I was reminded in my literature review that a large 
number of low-income non-traditional first-generation students in the United States often 
are not well supported by academic counselors at two-year community colleges, 
especially those who enter remedial education programs. Specifically, I was surprised to 
hear from my interviewee that she would need to take approximately 4-5 years to 
complete her associate’s degree at Bunker Hill Community College (BHCC).  Though 
this is quite unfortunate that her studies at BHCC will take her quite a long time to 
complete, her response is not surprising as many past research studies have shown that 
low-income minority students who enter remedial education often take three times longer 
to complete their community college education than those who do not start in remedial 
courses (Chingo, 2011; Long, 2011; Sáenz & Ponjuán, 2012). Furthermore, I was not 
surprised to hear from Althea that the academic counselors at BHCC have not provide the 
remedial students’ with a clear road map direction of how to complete her community 
college degree at BHCC. Her response is quite accurate from current and past literature 
reviews in which scholars have claimed that many community college counselors are 
often untrained to prepare remedial students towards a pathway of success in higher 
education.  
 
Some topics that have emerged in this study are: 1) access and readiness for higher 
education, 2) community college, 3) remedial education, 4) low-income minority 
students, 5) non-traditional student, 6) parental involvement with student, 7), college 
counseling in community colleges, 8) sociology of education, 9) employability of 
students, and 10) purpose and value of an associate’s degree. 
 
All of these concepts affect low-income students’ college-going attitudes and behavior in 
two-year community colleges. Furthermore, all of the themes listed above are related to 
the success and achievement of college students’ in higher education. The themes listed 
above answer my research questions by illustrating that certain levels of cultural 
resources (e.g. knowledge, skills, and interaction with society) and cultural materials 
(e.g., income and wealth) affect low-income students’ college-going attitudes and 
behaviors at Bunker Hill Community College(BHCC). Furthermore, the concepts listed 
above demonstrate how certain levels of cultural capital and social capital can prohibit 
students’ access to social resources at Bunker Hill Community College(BHCC).	  
	  
7) If I had to do this study again, I would have selected a male student for this study 
instead of a female student. Because my first interview participant was a male student, 
selecting another male student would have allowed the researcher to make easy 
comparison regarding male students’ college-going attitudes and behaviors at Bunker Hill 
Community College. In addition, I would have selected a traditional first-generation 
student who recently graduated from high school rather than a non-traditional student 
who worked for several years before eventually deciding to pursue a college degree.  
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Moreover, looking back at this study, I would have perhaps conducted this semi-
structured instead of an unstructured in-depth interview. It is important to note that this 
study was at first set up to be a semi-structured but was later changed to be unstructured 
because the participant did not provide the researcher with good reliable responses to the 
questions being asked. Rather than forcing the interviewee to answer all the questions 
that were listed on the protocol, the researcher decided during the interview process to 
change the protocol questions to become less structured to allow the participant to 
provide in-depth response to the questions that was being asked.  	  
	  
8) Overall, my second interview was far much better than the first interview. The student 
from my second interview was far more open to share with me her difficult childhood 
experience growing up with parents who are both low-income and blue-collar workers. 
The student was not afraid to share with the interviewer some of the challenges she had 
faced while working in minimum wage jobs around Boston and her uncomfortable and 
horrible experience back in South Boston High School. Because of the student 
vulnerability, the interviewer was able to acquire real timely data of low-income non-
traditional student who often struggle to complete a two-year community college degree. 
Furthermore, the interviewer was able to understand how certain levels of cultural capital 
and social capital influence low-income college-going attitudes and behaviors at a two-
year community college institution.  
 
Reflecting back upon my interview experience, I believe that the student felt extremely 
comfortable and very relaxed to share to the researcher her deep feelings through during 
her childhood life. The only small problem that I had encountered during the interview 
process was the student temptation to provide very brief or short response to the 
questions being asked. I believe that some of the questions that I had asked required more 
than just one or two sentences. Rather than answering to the question thoroughly, the 
student at times would provide very brief response to the question that was being asked. 
Luckily, the interviewer had decided to change the interview process to be an 
unstructured in-depth interview to ensure that the researcher would be able to collect the 
data that is needed to answer the research questions of the study. 
 
If I had to do this interview again, I would have selected a participant who was a bit 
younger whose age range was between 18 and 22. Generally, most low-income students 
who enter two-year community college institution start at the age of 18. Perhaps selecting 
a younger traditional student who recently graduated from high school would have 
provided the interviewer a clearer picture of what the vast majority of low-income 
students face at two-year community colleges across the United States. 
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So	  the	  interview	  went	  rather	  well,	  as	  you	  
noted	  and	  for	  the	  reasons	  you	  noted.	  	  I	  
would	  say,	  however,	  that	  you	  could	  have	  
probed	  more	  in	  some	  key	  areas—all	  linked	  
to	  social	  and	  cultural	  capital	  (like	  what	  she	  
learned	  in	  high	  school	  and	  how	  her	  coach	  
helped	  her	  and	  why	  her	  advisors	  weren’t	  
particularly	  helpful.	  	  As	  noted,	  you	  started	  
the	  analysis	  process	  fairly	  well,	  though	  
some	  of	  your	  themes/concepts	  were	  quite	  
general	  and	  therefore	  wouldn’t	  have	  much	  
analytic	  power	  until	  you	  focused	  them	  some	  
(e.g.,	  sociology	  of	  education).	  	  In	  brief,	  your	  
analytic	  write	  up	  of	  the	  interview	  needs	  to	  
be	  developed	  much	  more.	  	  	  
Roy Chan� 12/15/13 11:50 PM
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presented to support 
data analysis. The links 
between data 
presented and the 
research questions are 
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relevant, rich, and creative. 
Appropriate transitions 
ease the shift from topic-
to-topic. Follow up 
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NOTES	  FROM	  SECOND	  INTERVIEW	  

	  
5)	  After	  conducting	  this	  interview,	  I	  have	  learned	  that	  international	  students	  often	  
struggle	  in	  their	  ESL	  courses	  when	  they	  arrive	  at	  a	  community	  college.	  Specifically,	  I	  
have	  learned	  that	  Bunker	  Hill	  Community	  College	  struggle	  work	  with	  international	  
students	  and	  provide	  them	  with	  the	  necessary	  tools,	  resources,	  and	  support	  during	  
their	  time	  in	  America.	  I	  have	  also	  learned	  that	  international	  students	  who	  study	  at	  
Bunker	  Hill	  Community	  College	  had	  struggled	  to	  pass	  the	  TOEFL	  exam	  needed	  to	  
gain	  entrance	  into	  a	  four-‐year	  university.	  	  	  
	  
Some	  of	  topics	  or	  concepts	  that	  had	  emerged	  in	  this	  study	  are:	  1)	  international	  
student	  experience	  in	  U.S.	  community	  college,	  2)	  international	  student	  learning	  in	  a	  
ESL	  class,	  3)	  international	  student	  academic	  achievement	  and	  performance	  on	  
TOEFL	  exam,	  4)	  ESL	  curriculum	  in	  a	  community	  college	  classroom,	  5)	  Parental	  
involvement	  among	  international	  students,	  6)	  international	  student	  identity,	  7)	  
international	  student	  development	  in	  higher	  education,	  8)	  Ukraine	  and	  Russian	  
higher	  education,	  9)	  Sociology	  of	  Education,	  and	  10)	  international	  student	  mobility,	  	  
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All	  of	  these	  topics	  and	  concepts	  affect	  international	  student	  college-‐going	  attitudes	  
and	  behavior	  in	  a	  U.S.	  community	  college.	  	  For	  example,	  when	  Roy	  asked	  Alex	  
whether	  or	  not	  he	  have	  utilized	  the	  counseling	  services	  at	  Bunker	  Hill	  Community	  
College,	  he	  quickly	  replied	  “No no no, they only give us telephone. I call his telephone 
but no one replies to me.” Generally speaking, numerous past studies suggest that having 
a community college counseling increase the student likelihood of gaining access to a 
four-year higher education degree program regardless of socio-economic status or human 
capital. In other words, a lack of counseling service at Bunker Hill Community College 
would significantly impact international student college-going attitudes and behavior.  
6) If I had to do this study again, I would have interviewed a minority low-income 
student from America instead of an international student. I believe that a minority student 
would have been able to answer my research questions more clear on “What do you think 
is the purpose of higher education in American society?” Because international students 
are not fully aware of the higher education system of American society, interviewing a 
minority student would have revealed more interesting finding in this study.  
  
Aside from the interview participant, I would also have conducted the interview in a 
closed-door quiet room inside the library. For this mini-research project, this interview 
was conducted in a public space at Bunker Hill Community College library. If the 
interview were to be conducted in a private room inside library, I believe that the 
interview participant would have provided better responses to some of the deeper 
questions asked in the study. If I had more time to complete the study, I would have 
conducted a focus group interview with five minority students of the same gender. 
  
7) Overall, the interview had gone extremely well. I believe that the international student 
had felt very comfortable and very relaxed throughout the interview notice. The only 
minor problem that I had encountered during the interview was his temptation to go off 
topic from the questions that was being asked. Often, when I asked the interviewee a 
question, he would fail to answer the questions correctly. This may be the result of the 
interviewee’s lack of English skills to comprehend the interview questions that I had 
asked in this study. If I had to do this interview again, I would have conducted the 
interview protocol much slower to ensure that the interviewee understand the questions 
being asked. Aside from this minor issue, I believe that my interview experience had 
gone extremely well at Bunker Hill Community College.	  
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Comment [262]: Topics	  don’t	  impact	  
people’s	  attitudes,	  I’d	  say.	  	  	  
Patrick McQuillan� 10/25/13 12:14 PM
Comment [263]: This	  is	  quite	  a	  jump	  to	  
an	  analytic	  claim	  that	  is	  quite	  encompassing.	  	  
You	  don’t	  want	  to	  go	  this	  far	  so	  early	  in	  the	  
analysis.	  	  You	  also	  want	  to	  elaborate	  on	  the	  
themes.	  	  How	  do	  they	  relate	  to	  one	  another?	  	  
How	  do	  they	  address	  the	  RQ’s	  (which	  is	  
absolutely	  essential).	  	  You	  have	  laid	  a	  
foundation	  for	  a	  rich	  discussion	  of	  what	  you	  
learned	  but	  this	  would	  serve	  mainly	  as	  an	  
intro,	  but	  a	  sound	  one	  for	  sure.	  	  	  
Roy Chan� 11/24/13 7:23 AM
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Comment [264]: How	  do	  you	  know	  this?	  	  
You	  can	  suggest	  this,	  but	  I	  wouldn’t	  make	  
this	  claim	  outright.	  	  The	  student	  you	  did	  
interview	  had	  weak	  English	  skills;	  what	  if	  
you	  interviewed	  a	  fluent	  international	  
student?	  	  	  
Patrick McQuillan� 10/25/13 12:15 PM
Comment [265]: Important	  lesson	  to	  
learn.	  	  	  
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Comment [266]: Why?	  	  Keep	  in	  mind	  
that	  you	  want	  to	  always	  explain	  your	  
thinking	  as	  you	  move	  through	  qualitative	  
research.	  	  	  
Patrick McQuillan� 10/25/13 12:16 PM
Comment [267]: On	  some	  levels	  for	  sure;	  
on	  others,	  things	  seemed	  problematic.	  	  	  
Patrick McQuillan� 10/25/13 12:16 PM
Comment [268]: Not	  sure	  that	  was	  the	  
issue.	  	  Think	  you	  needed	  a	  different	  
participant.	  	  
Patrick McQuillan� 10/25/13 12:19 PM
Comment [269]: Overall,	  this	  holds	  
together	  analytically.	  	  I	  see	  where	  you	  want	  
to	  go	  and	  I	  see	  how	  you	  try	  to	  get	  there.	  	  You	  
grasp	  the	  foundation	  to	  this	  study	  well.	  	  
However,	  you	  could	  greatly	  strengthen	  your	  
work	  if	  you	  go	  into	  more	  depth.	  	  Start	  to	  
tease	  apart	  and	  compare	  your	  data.	  	  Relate	  
ideas	  to	  one	  another.	  	  Make	  connections.	  	  
Writing	  memos	  would	  likely	  help.	  	  Did	  you	  
do	  any?	  	  	  
Roy Chan� 12/15/13 11:49 PM
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participant. (35 – 40 pts.)  
The 
reflection 
process (35 
pts)  

The paper reflects on the 
interview process in a 
careless and 
uninsightful way. Some 
concerns and strengths 
are identified and 
relevant strategies for 
addressing the concerns 
are identified. (0 – 18 
pts)  

The paper reflects on 
the interview process 
in a fairly thoughtful 
and detailed way. 
Some concerns and 
strengths are identified 
and relevant strategies 
for addressing the 
concerns are identified. 
(19 – 29 pts)  

The paper reflects on the 
interview process in a rich 
and detailed way. Varied 
and numerous concerns, 
issues, and strengths are 
identified and relevant 
strategies for addressing 
them are identified. (30 – 
35 pts)  
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The 
interview 
itself (15 pts)  

The interview is poorly 
structured. Interview 
questions are often 
irrelevant and lack 
imagination and 
creativity. Transitions 
from topic-to-topic are 
awkward or non-
existent. (0 – 7 pts) 

The interview is 
generally structured in 
a logical fashion, 
though there are some 
awkward sections.  
Interview questions are 
mostly relevant, 
though they may lack 
imagination and 
creativity. Appropriate 
transitions generally 
ease the shift from 
topic-to-topic. (8 - 10 
pts) 

The interview is structured 
in a logical fashion.  
Interview questions are 
relevant, rich, and creative. 
Appropriate transitions 
ease the shift from topic-to-
topic. Follow up questions 
are posed and the 
participant seems relaxed 
and at ease with the 
process. (11 – 15 pts)   
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Overall 
clarity and 
organization 
of writing  
(10 pts)  

Numerous grammatical 
errors. Unclear 
organization and poor 
structure. (0 –  4 pts)  

Some grammatical 
errors. Reasonable 
organization, but it 
could be improved. (5 – 
7 pts)   

Few grammatical errors. 
Logical and concise 
organization. (8 – 10 pts.)  
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