
Roy	
  Y.	
  Chan	
  -­‐	
  Resident	
  Assistant	
  (RA)	
  at	
  Boston	
  College	
  -­‐	
  Rubenstein	
  Hall	
  (FALL	
  2013	
  EVALUATION)	
  

RespondentId DateTime Gender Gender Year Hall Floor RA	
  Name
42025554 11/17/13	
  15:16 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42028283 11/17/13	
  17:49 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
41857864 11/11/13	
  17:58 Male Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
41858634 11/11/13	
  18:18 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
41858662 11/11/13	
  18:19 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
41858776 11/11/13	
  18:22 Male Junior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
41860075 11/11/13	
  18:53 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
41925475 11/13/13	
  10:00 Male Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42022649 11/17/13	
  12:04 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42027020 11/17/13	
  16:35 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42135859 11/19/13	
  11:28 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42279899 11/22/13	
  10:58 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42312410 11/24/13	
  22:45 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42315273 11/25/13	
  9:33 Male Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42315533 11/25/13	
  9:50 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42608107 11/27/13	
  13:00 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
42613142 11/27/13	
  13:17 Female Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan
43190530 11/29/13	
  17:53 Male Senior Rubenstein	
  Hall 1 Roy	
  Y.	
  Chan



Sets	
  a	
  positive	
  
example	
  for	
  
students

Has	
  a	
  positive	
  
attitude	
  about	
  
the	
  RA	
  position

Shows	
  respect	
  to	
  all	
  
community	
  members	
  
within	
  my	
  building

Shows	
  good	
  judgment	
  in	
  
solving	
  problems	
  and	
  
dealing	
  with	
  conflict

Has	
  taken	
  the	
  
time	
  to	
  get	
  to	
  
know	
  me	
  as	
  an	
  

individual
5 5 5 4 5
4 5 4 4 4
5 5 5 5 4
5 5 5 5 5
5 5 5 4 4
5 5 5 5 5
4 5 5 4 4
5 5 5 5 5
5 5 5 5 5
5 5 5 5 4
5 5 5 5 4
5 5 5 5 5
5 5 5 5 5
5 5 5 5 4
5 5 5 5 5
5 5 5 5 5
5 5 5 5 5
5 5 5 5 5

My	
  RA….



Attempts	
  to	
  promote	
  
respectful	
  interaction	
  

among	
  students

Has	
  been	
  purposeful	
  in	
  
initiating	
  programs	
  for	
  my	
  

floor	
  and	
  community

Attempts	
  to
promote	
  a	
  connected	
  
community	
  on	
  my	
  floor

Makes	
  me	
  feel	
  
comfortable	
  in	
  the	
  
community	
  on	
  my	
  

floor
5 5 5 5
5 5 5 5
5 5 5 4
5 5 5 5
4 5 5 5
5 5 5 5
4 5 5 4
5 5 5 5
5 5 5 5
5 5 5 5
4 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5
5 5 5 5

My	
  RA….



Communicates	
  University	
  
policies	
  and	
  procedures	
  to	
  
the	
  community	
  on	
  my	
  floor

Enforces	
  University	
  
policies	
  fairly	
  and	
  

consistently

Seems	
  to	
  be	
  
aware	
  of	
  major	
  
issues	
  on	
  my	
  

floor

Is	
  someone	
  I	
  
would	
  go	
  to	
  
with	
  concerns

Is	
  knowledgeable	
  
about	
  campus	
  

resources,	
  events,	
  
and	
  activities

5 5 5 5 5
5 5 4 4 4
3 4 4 5 5
5 5 5 3 4
5 5 5 3 5
5 5 5 5 5
5 NA 4 5 5
5 5 5 5 5
5 5 5 5 5
5 5 5 2 5
5 5 5 5 5
5 5 5 3 5
5 5 5 4 5
4 5 4 4 4
5 5 5 3 5
5 5 5 4 5
5 5 5 5 5
5 5 5 5 5

My	
  RA….



Encourages	
  
intellectual	
  
discussion	
  on	
  

my	
  floor

Is	
  knowledgeable	
  
about	
  academic	
  

resources	
  available	
  to	
  
students

Encourages	
  me	
  to	
  say	
  
how	
  I	
  feel	
  to	
  others	
  
within	
  my	
  floor	
  
community

Is	
  available	
  and	
  
approachable

Follows	
  up	
  
appropriately	
  
after	
  issues	
  of	
  

concern	
  
5 5 5 5 5
4 4 4 4 4
3 5 5 5 5
4 5 3 5 4
5 5 3 5 5
5 5 5 5 5
3 4 4 5 5
5 4 4 5 4
5 5 5 5 5
5 5 5 5 5
5 5 5 5 5
5 5 5 5 5
5 5 5 5 5
5 4 4 5 4
5 4 4 5 3
5 5 5 5 5
5 5 5 5 5
5 5 5 5 5

My	
  RA….



What	
  are	
  your	
  RA's	
  strengths?
Roy	
  is	
  extremely	
  outgoing	
  and	
  a	
  perfect	
  RA	
  for	
  senior	
  housing!
Makes	
  himself	
  available
cares	
  about	
  residents
Very	
  friendly	
  and	
  easy	
  to	
  talk	
  to!
Everything	
  Roy	
  is	
  the	
  man!
He	
  is	
  very	
  personable,	
  cares	
  about	
  the	
  residents,	
  and	
  hosts	
  events	
  weekly.

Accessible	
  and	
  approachable	
  

Roy	
  is	
  positive,	
  fun	
  and	
  thoughtful.
Communication	
  and	
  consistency
Friendly,	
  approachable,	
  knowledgeable
Friendly
Communicable,	
  leader,	
  good	
  guy
Very	
  friendly!
Very	
  nice,	
  approachable,	
  will	
  go	
  out	
  of	
  his	
  way	
  to	
  help.
he	
  is	
  always	
  hosting	
  programs	
  to	
  promote	
  community	
  on	
  the	
  floor.	
  He	
  is	
  friendly	
  and	
  easy	
  to	
  approach
Positive	
  	
  	
  Friendly	
  	
  	
  Personable	
  



Are	
  there	
  areas	
  in	
  which	
  
your	
  RA	
  needs	
  
improvement?

Have	
  you	
  attended	
  
programs	
  your	
  RA	
  

initiated?
NA Yes
None Yes
no Yes
nope Yes
Nope! Yes
None Yes

N/A Yes

None! No
No

None,	
  he's	
  great! Yes
Knowing	
  BC	
  a	
  little	
  more	
   Yes
Not	
  really Yes
Nope,	
  Roy's	
  great! Yes
Nope! No
Not	
  that	
  I	
  can	
  see No
None Yes



Which?
All	
  of	
  them!
White	
  Mountain	
  Trips
ice	
  cream	
  social
ice	
  cream	
  social	
  sundays,	
  resume	
  building,	
  door	
  decorating	
  contest
He	
  did	
  a	
  hall	
  program	
  in	
  his	
  room	
  which	
  was	
  fun!	
  Otherwise	
  all	
  his	
  programs	
  are	
  when	
  I	
  am	
  busy	
  or	
  swamped	
  with	
  homework!
What	
  girls	
  can	
  do?	
  	
  Thanksgiving	
  Dinner

Social	
  events	
  for	
  the	
  floor	
  

Ice	
  cream	
  social,	
  professor	
  talks
All	
  of	
  them.	
  All	
  were	
  awesome!	
  Thanksgiving	
  dinner,	
  housewarming	
  party,	
  door	
  decorating	
  contest,	
  ice	
  cream	
  social,	
  etc.	
  
Ice	
  cream	
  social
Halloween	
  party,	
  talk	
  from	
  recent	
  grads,	
  others	
  

Halloween	
  social,	
  ice	
  cream	
  social,



Why	
  not?

He	
  did	
  a	
  hall	
  program	
  in	
  his	
  room	
  which	
  was	
  fun!	
  Otherwise	
  all	
  his	
  programs	
  are	
  when	
  I	
  am	
  busy	
  or	
  swamped	
  with	
  homework!

I	
  have	
  work	
  during	
  most	
  programs.
I	
  have	
  wanted	
  to	
  attend	
  the	
  programs	
  but	
  I'm	
  incredibly	
  busy	
  and	
  overbooked	
  this	
  semester	
  and	
  none	
  have	
  worked	
  with	
  my	
  schedule	
  (not	
  an	
  exaggeration!),	
  but	
  my	
  roommates	
  have	
  attended	
  and	
  enjoyed.	
  

All	
  of	
  them.	
  All	
  were	
  awesome!	
  Thanksgiving	
  dinner,	
  housewarming	
  party,	
  door	
  decorating	
  contest,	
  ice	
  cream	
  social,	
  etc.	
  

Conflicts	
  with	
  classes,	
  meetings,	
  or	
  work.
I	
  have	
  either	
  had	
  work	
  or	
  clinical	
  but	
  am	
  able	
  to	
  go	
  to	
  the	
  some	
  less	
  formal	
  gatherings



Face-­‐to-­‐face/in-­‐person E-­‐mail Social	
  media	
  sites	
  
Bulletin	
  
board

Text	
  
message

Notes	
  on	
  
door

Other	
  
(please	
  
specify)

Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail 	
  Bulletin	
  board
Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail

	
  E-­‐mail
	
  E-­‐mail

Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail
Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail

Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail

Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail
I	
  have	
  wanted	
  to	
  attend	
  the	
  programs	
  but	
  I'm	
  incredibly	
  busy	
  and	
  overbooked	
  this	
  semester	
  and	
  none	
  have	
  worked	
  with	
  my	
  schedule	
  (not	
  an	
  exaggeration!),	
  but	
  my	
  roommates	
  have	
  attended	
  and	
  enjoyed.	
  	
  E-­‐mail 	
  Text	
  message

Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail 	
  Text	
  message
Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail 	
  Social	
  media	
  sites	
  
Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail 	
  Bulletin	
  board
Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail 	
  Text	
  message
Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail

	
  E-­‐mail
Face-­‐to-­‐face/in-­‐person 	
  E-­‐mail

How	
  does	
  your	
  RA	
  communicate	
  with	
  you?



Other

RA	
  does	
  not	
  
communicate	
  

with	
  me

How	
  often	
  do	
  you	
  
interact	
  in	
  person	
  with	
  

your	
  RA?

Do	
  you	
  personally	
  know	
  an	
  
RA	
  in	
  your	
  community	
  other	
  
than	
  your	
  designated	
  RA?

How	
  many	
  other	
  RAs	
  do	
  
you	
  personally	
  know	
  other	
  
than	
  your	
  designated	
  RA?

Daily Yes 2-­‐5
Weekly Yes 2-­‐5
Weekly No
Weekly No
Weekly No
Daily No

Weekly No

Weekly No
Monthly No
Weekly No
Weekly No
Weekly No
Weekly No
Daily No
Weekly No
Weekly No

How	
  does	
  your	
  RA	
  communicate	
  with	
  you?



Resident	
  Director	
  (RD)

Peer	
  
Minister	
  
(PM)

Resident	
  
Minister	
  
(RM)	
  

Graduate	
  
Assistant(s
)	
  (GA)

Other	
  
(please	
  
specify)

Resident	
  Director	
  (RD)

Resident	
  Director	
  (RD)

Resident	
  Director	
  (RD)
Resident	
  Director	
  (RD)
Resident	
  Director	
  (RD)

Resident	
  Director	
  (RD)

Other	
  Adult	
  Interaction



I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.
Other	
  
Adult

I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.
I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.
I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.

I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.
I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.

I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.
I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.
I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.

I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.
I	
  have	
  not	
  had	
  a	
  conversation	
  with	
  any	
  staff	
  members	
  in	
  my	
  residence	
  hall	
  community.

Other	
  Adult	
  Interaction


